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STATE OF NEVADA COOPERATIVE CONTRACT

Nevada Contract Number:

99SWC-NV23-16818

Master Agreement Number:

99SWC-NV23-16262

Solicitation Number:

99SWC-51820 (NASPO ValuePoint, Nevada)

Title:

Security and Fire Protection

Government Entity:

State of Nevada, Department of Administration, Purchasing Division

Address: 515 E Musser St, Ste 300

City, State, Zip Code: Carson City, NV 89701

Contact: Nancy Feser

Phone: 775-684-1075 Email: nfeser@admin.nv.gov
Contractor: Convergint Technologies LLC

Address: One Commerce Drive

City, State, Zip Code: Schaumburg, Hlinois 60173

Contact: Vincent Piau

Phone: 301-641-9616 Email: Vincent.piau@convergint.com

SCOPE. This purpose of this contract is to provide Security and Fire Protection Services as described in the Master
Agreement referenced above.

TERM. This contract shall become effective as of the date of the last signature below and shall terminate upon the expiration
or termination of the Master Agreement, as amended, unless this contract is terminated sooner in accordance with the terms
set forth herein.

ATTACHMENTS

The following documents are incorporated in descending order of constructive precedence.

A. STATEWIDE CONTRACT TERMS

The following documents are incorporated by reference but not attached.

A. The Master Agreement listed above.
B. All other governmental laws, regulations, or actions applicable to the goods and/or services authorized by this contract.

AUTHORITY. Each person signing represents and warrants that he/she is duly authorized and has legal capacity to execute
and deliver and bind the parties hereto. Each signatory represents and warrants to the other that the execution and delivery
and the performance of each party's obligations hereunder have been duly authorized, and this is a valid and legal agreement
binding on the parties and enforceable in accordance with its terms.

IN WITNESS WHEREOF, the parties sign and cause this contract to be executed. Notwithstanding verbal or other
representations by the parties, the "Effective Date" of this Contract shall be the date provided within Section 2 above.

Government Entity\State of Nevada

Signatureé%

Name: Gideon Davis

Contractor: Convergint Technologies LLC

Signature: //MW“

Name: Mike Mathes
Title: President, Global Growth
Date: 6/27/23

Title: Administrator
Date: 6/23/23
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STATE OF NEVADA
TERMS AND CONDITIONS FOR SERVICES

The information contained in this attachment is part of the solicitation and does not need to be returned with a vendor proposal.
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PROCUREMENT
AUTHORITY

This procurement is conducted in accordance with NRS Chapter 333 and NAC Chapter 333.

Any contract(s) awarded from this solicitation is a “state purchasing contract.”

As used herein, “the State” refers to the Executive Department of the State Government of Nevada as the soliciting and
awarding entity. Where a solicitation is on behalf of additional users or agencies and/or part of a cooperative solicitation,
the term collectively includes those entities as well.

SINGLE POINT OF CONTACT

The single point of contact for this solicitation is identified on page 1.

Upon issuance of the solicitation, other employees and representatives of the agencies identified in the solicitation shall
not answer questions or otherwise discuss the contents of the solicitation and/or attachments with any prospective
vendors or their representatives.

Vendors and/or their representatives shall only contact the single point of contract regarding this solicitation until after
a notice of award (NOA) has been issued.

Failure to observe this restriction may result in disqualification of a proposal per NAC 333.155(3).

This restriction does not preclude discussions between affected parties for the purpose of conducting business unrelated
to this procurement.

WRITTEN QUESTIONS AND ANSWERS

All questions regarding this solicitation shall be submitted using the Bid Q&A feature in https://NevadaEPro.com by
the deadline listed in the solicitation timeline.

If questions and answers require a material change to the solicitation, an amendment will be posted in NevadaEPro, and
vendors should receive email notification.

To access the Bid Q&A.

A. Loginto ‘Seller’ account on NevadaEPro.
B. Click the ‘Bids’ tab in the header.
C. Click ‘View’ under ‘Bid Q&A’ on the appropriate bid in the ‘Open Bids’ section.

SOLICITATION

Proposals shall be presented in a format that corresponds to and references sections outlined in a solicitation and shall
be presented in the order requested for ease of evaluation.

Proposals are to be prepared in such a way as to provide a straightforward, concise delineation of capabilities to satisfy
requirements of a solicitation.

If a vendor changes any material language, proposal may be deemed non-responsive per NRS 333.311.

The State reserves the right to reject any or all proposals received prior to contract award.

The State reserves the right to limit the scope of work prior to award, if deemed in the best interest of the State.

The State reserves the right to alter, amend, or modify any provisions of this solicitation, or to withdraw this solicitation,
at any time prior to the award of a contract pursuant hereto, if it is in the best interest of the State to do so.

Proposals may be modified or withdrawn prior to opening. Withdrawals received after opening shall not be considered
except as authorized by NRS 333.350(3).

Submitted proposals become property of the State, selection or rejection does not affect this right.

Proposals which appear unrealistic in terms of technical commitments, lack of technical competence, or are indicative
of failure to comprehend complexity and risk of the project, may be rejected.

The State is not liable for any costs incurred by vendors prior to entering a formal contract.

Costs of developing a proposal or any other such expenses incurred by a vendor in responding to a solicitation, are
entirely the responsibility of the vendor, and shall not be reimbursed in any manner by the State.

Any person who believes a solicitation contains irregularities, a lack of clarity, unnecessarily restrictive specifications,
or unnecessary limits to competition shall notify the single point of contact, in writing, as soon as possible, so that
corrective addenda may be furnished in a timely manner to all vendors if appropriate.
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STATE OF NEVADA
TERMS AND CONDITIONS FOR SERVICES

The State reserves the right to waive informalities and minor irregularities in proposals received.

The State shall not be obligated to accept the lowest priced proposal, however, shall make an award in the best interest
of the State after all factors have been evaluated.

The evaluation committee may solicit information from any available source concerning any aspect of a proposal and
seek and review any other information deemed pertinent to the evaluation process.

The State reserves the right to reject any proposal based upon vendor prior history with the State or with any other party,
which documents, without limitation, unsatisfactory performance, adversarial or contentious demeanor, significant
failure(s) to meet contract milestones or other contractual failures.

Clarification discussions may, at State sole option, be conducted with vendors who submit proposals determined to be
acceptable and competitive.

Vendors shall be accorded fair and equal treatment with respect to any opportunity for discussion and/or written
revisions of proposals.

Revisions may be permitted after submissions and prior to award for the purpose of obtaining best and final offers.

In conducting discussions there shall be no disclosure of any information derived from proposals submitted by
competing vendors.

Any modifications made to a proposal during negotiations shall be included as part of the contract.

Proposals from employees of the State of Nevada shall be considered in as much as they do not conflict with the State
Administrative Manual (SAM), NRS Chapter 281, and NRS Chapter 284.

The Administrator shall apply the preferences stated in NRS 333.290 and 333.410 to the extent applicable.

A. NRS 333.290 grants a preference to materials and supplies that can be supplied from a “charitable, reformatory or
penal institution of the State” that produces such goods or services through the labor of inmates.

B. NRS 333.410 grants a preference to commodities or services that institutions of the State are prepared to supply
through the labor of inmates.

C. The Administrator reserves the right to secure these goods, materials or supplies from any such eligible institution,
if they can be secured of equal quality and at prices not higher than those of the lowest acceptable bid received in
response to this solicitation.

Prices offered by a vendor in a proposal are an irrevocable offer for the term of the contract and any contract extensions.
Vendor agrees to provide purchased services at costs, rates and fees as set forth in a proposal submitted in response to
a solicitation. No other costs, rates or fees shall be payable to awarded vendor for implementation of proposal.

Vendor shall not propose an alternative that would require the State to acquire hardware or software or change processes
to function properly on vendor system unless vendor included a clear description of such proposed alternatives and
clearly mark any descriptive material to show proposed alternative. An acceptable alternative is one the State considers
satisfactory in meeting requirements of a solicitation. The State, at its sole discretion, shall determine if a proposed
alternative meets the intent of an original solicitation requirement.

MATERIAL MISREPRESENTATION. Vendor understands and acknowledges that representations made in its
proposal are material and important and shall be relied on by the State in evaluation of a proposal. Any misrepresentation
by a vendor shall be treated as fraudulent concealment from the State of the true facts relating to the proposal.

PROPRIETARY INFORMATION/TRADE SECRETS

As a potential contractor of a public entity, vendors are advised that full disclosure is required by law.

If complete responses cannot be provided without referencing proprietary information, such information shall be
provided in a separate attachment, cross-referenced to public attachments. Only proprietary information as defined in
NRS 333.020(5) can be confidential.

Specific references made to a section, page, and paragraph where proprietary information can be located shall be
identified on Confidentiality and Certification of Indemnification.

Vendors are required to submit written documentation in accordance with Confidentiality and Certification of
Indemnification justifying confidential status.

Not conforming to these requirements makes a proposal non-compliant and it may be rejected by the State.

ONLINE BIDDING
Pursuant to NRS 333.313, NevadaEPro, located at https://NevadaEPro.com, is the State online bidding system.

All official communication will be through NevadaEPro.
Vendors should check NevadaEPro frequently for matters affecting a solicitation prior to submitting a quote or proposal.
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STATE OF NEVADA
TERMS AND CONDITIONS FOR SERVICES

Failure to periodically check for updates does not release a vendor from requirements or information posted.

Failure to flag quote attachments as confidential in NevadaEPro that contain confidential information, trade secrets
and/or proprietary information, shall constitute a complete waiver of any and all claims for damages caused by release
of the information by the State.

ELECTRONIC QUOTE

Vendors shall submit quotes or proposals by using ‘Create Quote’ via NevadaEPro, the State electronic procurement
website, located at https://NevadaEPro.com.

Refer to Quote Instructions attachment in NevadaEPro for instructions on how to submit a Quote.

Vendors shall provide pricing directly in NevadaEPro, or select ‘See Quote Attachments’ as appropriate.

Quotes or proposals shall be submitted before the date and time specified on bid in NevadaEPro.

Vendors may submit their quote or proposal any time prior to the deadline stated in NevadaEPro.

If dates/times specified in a document and dates/times specified in NevadaEPro conflict, dates/times in NevadaEPro
shall prevail.

Quotes or proposals submitted as physical copies, email, or any submission method except NevadaEPro shall not be
considered.

Vendor quote or proposal documents shall be uploaded as attachments to NevadaEPro quote.

Only quotes or proposals submitted through NevadaEPro will be considered for award.

Quotes improperly submitted as ‘No Bid’ in NevadaEPro may not be received by the State or considered for award.
Quotes or proposals that are not submitted by the opening date and time shall not be accepted.

AWARD
NOTICE OF INTENT TO AWARD

A letter of intent (LOI) shall be issued in accordance with NAC 333.170 notifying proposing vendors of the intent to
award a contract to an identified vendor, pending successful negotiations.

Negotiations shall be confidential and not subject to disclosure to competing vendors unless and until an agreement is
reached.

All information remains confidential until the issuance of the formal notice of award (NOA).

If contract negotiations cannot be concluded successfully, the State upon written notice to all proposing vendors may
negotiate a contract with the next highest scoring vendor or withdraw the solicitation.

NOTICE OF AWARD

A notice of award (NOA) shall be issued in accordance with NAC 333.170.

Proposing vendors shall be notified via NevadaEPro a contract has been successfully negotiated.

Award is contingent upon the successful negotiation of final contract terms.

Any non-confidential information becomes available upon written request, and most is available in NevadaEPro.
Pursuant to NRS 333.370, the period in which a person who made an unsuccessful proposal may file a notice of appeal
commences.

Any unsuccessful vendor may file an appeal in strict compliance with NRS 333.370 and NAC Chapter 333.

CONTRACT EXECUTION

If required pursuant to NRS 333.700, contracts shall not be effective unless and until approved by the Nevada State
Board of Examiners (BOE).

The State reserves the right to negotiate final contract terms with any vendor selected per NAC 333.170.

The contract between the parties shall consist of the solicitation together with any modifications thereto, and the awarded
vendor proposal, together with any modifications and clarifications thereto that are submitted at the request of the State
during the evaluation and negotiation process. In the event of any conflict or contradiction between or among these
documents, the documents shall control in the following order of precedence.

A. Final executed contract

B. Modifications and clarifications
C. Solicitation and amendments
D. Awarded vendor proposal
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STATE OF NEVADA
TERMS AND CONDITIONS FOR SERVICES

Specific exceptions to this general rule may be noted in a solicitation or final executed contract.
CONTRACT
THIRD PARTY BENEFICIARIES

Using agencies as defined in NRS 333.020(10) and other public entities as defined in NRS 333.469 and 333.470 are
intended third party beneficiaries of any contract resulting from this solicitation and may join or use any contract
resulting from this solicitation subject to Nevada law.

Public entities in other states or jurisdictions may join or use any resulting contract from this solicitation subject to
cooperative contracting laws in their respective state or jurisdiction.

The State is not liable for obligations of any other entity which joins or uses any contract resulting from this solicitation.

ADMINISTRATIVE FEE

The State may implement an administrative fee of not more than 1% on contracts procured or negotiated by the State
Purchasing Division pursuant to NRS 333.450.

This fee may be assessed over the time of the contract period.

Vendors will be provided 30 days written notice before fees are assessed.

Fees shall be paid quarterly, 45 days after the close of the quarter, on all purchases under the contract.

AWARD OF RELATED CONTRACTS

The State may undertake or award supplemental contracts for work related to a project or any portion thereof.
Contractor shall be bound to cooperate fully with such other contractors and the State in all cases.

All subcontractors shall be required to abide by this provision as a condition of the contract between the subcontractor
and the prime contractor.

DISCRIMINATION

The State, in accordance with the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. §§
2000d to 2000d-4) and federal Regulations, hereby notifies all bidders it will affirmatively ensure that for any contract
entered into pursuant to this solicitation, all contractors will be afforded full opportunity to submit proposals and will
not be discriminated against on the grounds of the owner’s race, color, national origin, sex, age, disability, income-level,
or LEP in consideration for award.

Pursuant to NRS Chapter 613 in connection with the performance of work under this contract, the contractor agrees not
to unlawfully discriminate against any employee or applicant for employment because of race, creed, color, national
origin, sex, sexual orientation or age, including, without limitation, with regard to employment, upgrading, demotion or
transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or other forms of compensation, and
selection for training, including, without limitation apprenticeship.

The contractor further agrees to insert this provision in all subcontracts, hereunder, except subcontracts for standard
commercial supplies or raw materials.

PROTECTION OF SENSITIVE INFORMATION

Confidential personal data shall be encrypted.
Any electronic transmission of personal information shall comply with NRS 603A.215 (2 & 3).
Sensitive data shall be encrypted in all newly developed applications.

STATE OWNED PROPERTY. Contractor shall be responsible for proper custody and care of any State-owned property
furnished by the State for use in connection with performance of a contract and shall reimburse the State for any loss or
damage.

INSPECTION/ACCEPTANCE/COMPLETION OF WORK

It is expressly understood and agreed all work done by Contractor shall be subject to inspection and acceptance by the
State.
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STATE OF NEVADA
TERMS AND CONDITIONS FOR SERVICES

Progress inspections and approval by the State shall not forfeit the right to require correction of faulty workmanship or
material at any time during work and warranty periods.

Nothing contained herein shall relieve Contractor of responsibility for proper installation and maintenance of work,
materials and equipment required under the terms of the contract until all work has been completed and accepted by the
State.

Prior to completion of all work, Contractor shall remove from premises all equipment and materials belonging to
Contractor.

Upon completion of the work, Contractor shall leave site in a clean and neat condition satisfactory to the State.

RIGHT TO PUBLISH

All requests for publication or release of any information pertaining to a solicitation and any subsequent contract shall
be in writing and sent to the head of the using agency or designee.

No announcement concerning award of a contract due to a solicitation can be made without prior written approval of
the head of the using agency or designee.

As aresult of selection of a vendor to supply requested services, the State is neither endorsing nor suggesting the vendor
is the best or only solution.

Contractor shall not use, in its external advertising, marketing programs, or other promotional efforts, any data, pictures
or other representation of any State facility, except with specific advance written authorization of the head of the using
agency or designee.

Throughout the term of the contract, Contractor shall secure the written approval prior to the release of any information
pertaining to work or activities covered by the contract.

TRAVEL

If part of the contact, will follow processes below.

All travel shall be approved in writing in advance by the State.

Requests for reimbursement of travel expenses shall be submitted on the State claim for travel expense form with
original receipts for all expenses.

Travel expense form, with original signatures, shall be submitted with Contractor invoice.

Contractor shall be reimbursed travel expenses and per diem at rates allowed for State employees at time travel occurs.
State is not responsible for payment of any premium, deductible or assessments on insurance policies purchased by
Contractor for a rental vehicle.

FEDERAL LAWS AND AUTHORITIES

CERTIFICATION. Any person who requests or receives a Federal contract, grant, loan, or cooperative agreement shall
file with the using agency a certification that the person making the declaration has not made, and shall not make, any
payment prohibited by subsection (a) of 31 U.S.C. 1352.

COMPLIANCE

Federal laws and authorities with which the awarded vendor shall be required to comply, as applicable, are listed here
but are not meant to be exhaustive. Awarded vendors are responsible for an awareness of, and compliance with, State
and federal laws and regulations.

Archeological and Historic Preservation Act of 1974, PL 93-291

Clean Air Act, 42 U.S.C. 7506(c)

Endangered Species Act 16 U.S.C. 1531, ET seq.

Executive Order 11593, Protection and Enhancement of the Cultural Environment

Executive Order 11988, Floodplain Management

Executive Order 11990, Protection of Wetlands

Farmland Protection Policy Act, 7 U.S.C. 4201 ET seq.

Fish and Wildlife Coordination Act, PL 85-624, as amended.

National Historic Preservation Act of 1966, PL 89-665, as amended.

Safe Drinking Water Act, Section 1424(e), PL 92-523, as amended.

Demonstration Cities and Metropolitan Development Act of 1966, PL 89-754, as amended.

Section 306 of the Clean Air Act and Section 508 of the Clean Water Act, including Executive Order 11738,
Administration of the Clean Air Act and the Federal Water Pollution Control Act with Respect to Federal Contracts,

Revised: June 2022 Page 5 of 6 Terms and Conditions for Services



4.2.14.
4.2.15.
4.2.16.
4.2.17.
4.2.18.
4.2.19.
4.2.20.
4.2.21.
4.2.22.
4.2.23.
4.2.24.
4.2.25.
4.2.26.
4.2.27.
4.2.28.
4.2.29.

5.1.
5.2.
5.2.1.

5.2.2.
5.2.3.

5.3.

53.1.

5.3.2.

5.3.3.

STATE OF NEVADA
TERMS AND CONDITIONS FOR SERVICES

Grants or Loans

Age Discrimination Act, PL 94-135

Civil Rights Act of 1964, PL 88-352

Section 13 of PL 92-500, Prohibition against sex discrimination under the Federal Water Pollution Control Act
Executive Order 11246, Equal Employment Opportunity

Executive Orders 11625 and 12138, Women’s and Minority Business Enterprise
Rehabilitation Act of 1973, PL 93, 112

Uniform Relocation and Real Property Acquisition Policies Act of 1970, PL 91-646
Executive Order 12549 — Debarment and Suspension

Davis-Bacon Act 40 U.S.C. 3141-3148

Contract Work Hours and Safety Standards Act 40 U.S.C. 3701-3708

Rights to Inventions Made Under a Contract or Agreement 37 CFR §401.2(a)

Byrd Anti-Lobbying Amendment 31 U.S.C. 1352

Americans With Disabilities Act of 1990, PL 101-336

Health Insurance Portability and Accountability Act of 1996, PL 104-191

Equal Pay Act of 1963, PL 88-38

Genetic Information Nondiscrimination Act, PL 110-233

FINANCIAL
TAX EXEMPT. The State shall not be liable for Federal, State, or Local excise taxes per NRS 372.325.
BILLING

The State does not issue payment prior to receipt of goods or services.

Contractor shall bill the State as outlined in the approved contract and/or payment schedule.

Timeliness of Billing. The State is on a fiscal year calendar, running July 1 through June 30. All billings for dates of
service prior to July 1 shall be submitted to the State no later than the first Friday in August of the same year. A billing
submitted after the first Friday in August and processed as a stale claim pursuant to NRS 353.097, shall subject
Contractor to an administrative fee not to exceed $100.00. This is the estimate of additional costs to the State for
processing the billing as a stale claim and this amount shall be deducted from the stale claim payment due Contractor.

PAYMENT

Upon review and acceptance by the State, payments for invoices are normally made within 45 — 60 days of receipt,
providing all required information, documents and/or attachments have been received.

Pursuant to NRS 227.185 and NRS 333.450, the State shall pay claims for supplies, materials, equipment, and services
electronically, unless determined by the State Controller that electronic payment would cause the payee to suffer undue
hardship or extreme inconvenience.

Procurement Card Program. Program is issued through a major financial institution and treated like any other major
credit card. Using agencies may desire to use card as a method of payment. No additional charges or fees shall be
imposed for using card. Please indicate in Vendor Information Response if willing to accept this method of payment.
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STATE OF NEVADA
TERMS AND CONDITIONS FOR GOODS PURCHASES

The information contained in this Attachment does not need to be returned with vendor’s proposal.
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TERMS AND CONDITIONS FOR GOODS PURCHASES
TERMS

Goods. As defined in NRS 104.2105, and as specifically identified in this solicitation and includes, without limitation,
supplies, materials, equipment, and commaodities, as those terms are used in NRS Chapter 333.

Purchase Order. Buyer-generated document that authorizes a purchase transaction. It sets forth the descriptions,
quantities, prices, discounts, payment terms, date of performance or shipment, other associated terms and conditions,
and identifies a specific seller. When accepted by the seller, it becomes a contract binding on both parties; also called
order.

Proprietary Information. Any trade secret or confidential business information that is contained in a Quote submitted
on a particular Contract. See NRS 333.020(5) (a); NRS 333.333.

Public Record. All books and public records of a governmental entity, the contents of which are not otherwise declared
by law to be confidential must be open to inspection by any person and may be fully copied or an abstract or
memorandum may be prepared from those public books and public records. See NRS 333.333; NRS 600A.030(5).
Trade Secret. Information including, without limitation, a formula, pattern, compilation, program, device, method,
technique, product, system, process, design, prototype, procedure, computer programming instruction or code that
derives independent economic value, actual or potential, from not being generally known to, and not being readily
ascertainable by proper means by the public or any other person who can obtain commercial or economic value from
its disclosure or use, and is the subject of efforts that are reasonable under the circumstances to maintain its secrecy.
See NRS 600A.030(5).

EXPRESS WARRANTIES. For the period specified in the Contract/Purchase Order, Vendor warrants and represents
each of the following with respect to any goods provided under the Contract/Purchase Order:

Fitness for Particular Purpose. The goods shall be fit and sufficient for the particular purpose set forth in the
Contract/Purchase Order.

Fitness for Ordinary Use. The goods shall be fit for the purpose for which goods of a like nature are ordinarily intended,
it being understood that the purpose for the goods covered by the Contract/Purchase Order are ordinarily intended for
use in general government administration and operations.

Merchantable, Good Quality, No Defects. The goods shall be merchantable, of good quality, and free from defects,
whether patent or latent, in material and workmanship.

Conformity. The goods shall conform to the standards, specifications and descriptions set forth in the Contract/Purchase
Order. If Vendor has supplied a sample to the State, the goods delivered shall conform in all respects to the sample and
shall be identified by the word "sample" and Vendor's name.

Uniformity. The goods shall be without variation, and shall be of uniform kind, quality, and quantity within each unit
and among all units.

Packaging and Labels. The goods shall be contained, packaged, and labeled so as to satisfy all legal and commercial
requirements applicable to use by a government agency, including without limitation, Occupational Safety and Health
Administration material safety data sheets and shall conform to all statements made on the label.

Full Warranty. The foregoing warranties are "full" warranties within the meaning of the Magnuson-Moss Warranty --
Federal Trade Commission Improvement Act, 15 U.S.C. 2301 et seq., and implementing regulations 16 C.F.R. pts. 700-
703, if applicable to this transaction.

Title. Vendor has exclusive title to the goods and shall pass title to the State free and clear of all liens, encumbrances,
and security interests.

Infringement; Indemnity. Vendor warrants the purchase or use of the goods shall not infringe upon any United States or
foreign patent, and Vendor shall indemnify the State against all judgments, decrees, costs, and expenses resulting from
any alleged infringement and shall defend, upon written request of the State, at its own expense, any action which may
be brought against the State, its vendees, lessees, licensees, or assignees, under any claim of patent infringement in the
purchase or use of Vendor goods. If the State is enjoined from using such goods, Vendor shall re-purchase such goods
from the State at the original purchase price. The State shall notify Vendor promptly in writing of any such suit. If the
State compromises or settles any such suit without the written consent of Vendor, Vendor shall be released from the
obligations of this paragraph and from any liability to the State under any statute or other rule of law.

Usage of Trade; Course of Dealings; Implied Warranties. Vendor shall be bound by any implied warranty that, at the
time of execution of the Contract/Purchase Order, prevails in the trade of government in the marketing area in and about
the State of Nevada. Vendor shall also be bound by any other implied warranty arising through course of dealings
between Vendor and the State from and after the execution of the Contract/Purchase Order. Vendor shall also be bound
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STATE OF NEVADA
TERMS AND CONDITIONS FOR GOODS PURCHASES

by all warranties set forth in Nevada's Uniform Commercial Code (NRS Chapter 104) in effect on the date of issuance
of the Contract/Purchase Order.

Warranties Cumulative. It is understood that warranties created by the Contract/Purchase Order, whether express or
implied, as well as all warranties arising by operation of law that affect the rights of the parties, are cumulative and may
be construed in a manner consistent with one another.

Priority of Warranties. If it is held by a court of competent jurisdiction that there is an irreconcilable conflict between
or among any of the warranties set forth in the Contract/Purchase Order and any warranties implied by law, the parties
agree that the specifications contained in the Contract/Purchase Order shall be deemed technical and mere language of
description.

Beneficiaries of Warranties. Benefit of any warranty made in the Contract/Purchase Order shall be in favor of the State,
any of its political subdivisions or agencies, employee or licensee thereof who uses the goods, and the benefit of any
warranty shall apply to both personal injury and property damage.

COMPUTER WARRANTIES. If the goods include computer software and/or hardware, the following warranties shall
apply in addition to the express warranties set forth above.

Software Warranty. Contractor/licensor warrants that for the period specified in the incorporated attachments:

A. Under normal use and service, the media on which the licensed software is delivered shall be free from
defects in material and workmanship.

B. If the licensed product fails to meet the media warranty, and the State as licensee gives licensor written
notice thereof during the applicable warranty period, licensor shall replace such media.

C. The licensed product shall meet licensor's published specifications therefore in effect on the effective date
of the contract.

D. Ifthe licensed product fails to meet the warranty and licensee gives licensor written notice thereof, licensor
shall correct the failure, if licensee gives licensor detailed information regarding such failure.

E. However, licensor shall not be liable to licensee for the warranty provided herein if:

F. Unanticipated or unauthorized modifications are made to the licensed product by someone other than
licensor, or

G. The media for the licensed product is subject to misuse or abuse.

Hardware Warranty

A. Contractor warrants that, under normal use and service, the computer hardware and spare parts purchased from
contractor shall be free from defects in material and workmanship, and the computer hardware shall meet the
contractor's then current published specifications, therefore.

B. If hardware warranted hereunder fails to meet the warranties herein and the State gives contractor written notice
thereof during the applicable warranty period, contractor's sole obligation shall be to correct the failure by repair,
replacement, or adjustment, as determined in contractor's sole discretion.

C. However, contractor shall not be liable hereunder if:

1. Unanticipated or unauthorized modifications are made to the computer hardware by someone other than
contractor;

2. Attachments, features, or devices are employed on the computer hardware that are not supplied by contractor
or not approved in writing by contractor, including, without limitation, other components of the State's
systems; or

3. The computer hardware is subject to abuse or misuse.

DELIVERY, INSPECTION, ACCEPTANCE, TITLE, RISK OF LOSS. Vendor agrees to deliver the goods as
indicated in the Contract/Purchase Order, and upon acceptance by the State, title to the goods shall pass to the State.
The State shall have the right to inspect the goods on arrival and within a commercially reasonable time. The State shall
give notice to Vendor of any claim or damages on account of condition, quality, or grade of the goods, and shall specify
the basis of the claim in detail. Acceptance of the goods described in the Contract/Purchase Order is not a waiver of
UCC revocation of acceptance rights or of any right of action that the State may have for breach of warranty or any
other cause. Unless otherwise stated above, risk of loss from any casualty, regardless of the cause, shall be on Vendor
until the goods have been accepted and title has passed to the State. If provided by Vendor, the State agrees to follow
reasonable instructions regarding return of the goods.

NO ARRIVAL, NO SALE. The Contract/Purchase Order is subject to provisions of no arrival, no sale terms, but proof
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of shipment shall be given by Vendor; each shipment to constitute a separate delivery. A variation of ten (10) days in
time of shipment or delivery from that specified in the Contract/Purchase Order does not constitute a ground for
rejection. The State may treat any deterioration of the goods as entitling the State to the rights resulting from a casualty
to the identified goods without regard to whether there has been sufficient deterioration so that the goods no longer
conform to the Contract/Purchase Order.

1.6. PRICE; TAXES. The price quoted is for the specified delivery, and, unless otherwise specified in the contract, is F.O.B.
to the delivery address specified above. Unless otherwise specified in the contract, the price does not include applicable
federal or State sales, use, excise, processing or any similar taxes, or duty charges, which shall be paid by the State, or
in lieu thereof, the State shall provide contractor with a tax exemption certificate acceptable to the applicable taxing
authority.

1.7. ENERGY EFFICIENCY. In accordance with NRS 333.4611, the State of Nevada, Purchasing Division shall require
the purchase of new appliances, equipment, lighting and other devices that use electricity, natural gas, propane or oil,
have received the Energy Star label pursuant to the program established pursuant to 42 U.S.C. 6294a or its successor,
or meet the requirements established pursuant to 48 C.F.R. 23.203. These standards do not apply insofar as: (a) No
items in a given class have been evaluated to determine whether they are eligible to receive the Energy Star label or
have been designated by the Federal Government to meet the requirements established pursuant to 48 C.F.R. 23.302 or
(b) The purchase of these items that have received the Energy Star label would not be cost-effective in an individual
instance, comparing the cost of the items to the cost of the amount of energy that shall be saved over the useful life of
the item.
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	99SWC-NV23-16818 NV PA Convergint Technologies  06-28-2023
	ATTACHMENENT A
	Terms and Conditions for Services
	1. PROCUREMENT
	1.1. AUTHORITY
	1.1.1. This procurement is conducted in accordance with NRS Chapter 333 and NAC Chapter 333.
	1.1.2. Any contract(s) awarded from this solicitation is a “state purchasing contract.”
	1.1.3. As used herein, “the State” refers to the Executive Department of the State Government of Nevada as the soliciting and awarding entity. Where a solicitation is on behalf of additional users or agencies and/or part of a cooperative solicitation,...

	1.2. SINGLE POINT OF CONTACT
	1.2.1. The single point of contact for this solicitation is identified on page 1.
	1.2.2. Upon issuance of the solicitation, other employees and representatives of the agencies identified in the solicitation shall not answer questions or otherwise discuss the contents of the solicitation and/or attachments with any prospective vendo...
	1.2.3. Vendors and/or their representatives shall only contact the single point of contract regarding this solicitation until after a notice of award (NOA) has been issued.
	1.2.4. Failure to observe this restriction may result in disqualification of a proposal per NAC 333.155(3).
	1.2.5. This restriction does not preclude discussions between affected parties for the purpose of conducting business unrelated to this procurement.

	1.3. WRITTEN QUESTIONS AND ANSWERS
	1.3.1. All questions regarding this solicitation shall be submitted using the Bid Q&A feature in https://NevadaEPro.com by the deadline listed in the solicitation timeline.
	1.3.2. If questions and answers require a material change to the solicitation, an amendment will be posted in NevadaEPro, and vendors should receive email notification.
	1.3.3. To access the Bid Q&A.
	A. Log into ‘Seller’ account on NevadaEPro.
	B. Click the ‘Bids’ tab in the header.
	C. Click ‘View’ under ‘Bid Q&A’ on the appropriate bid in the ‘Open Bids’ section.


	1.4. SOLICITATION
	1.4.1. Proposals shall be presented in a format that corresponds to and references sections outlined in a solicitation and shall be presented in the order requested for ease of evaluation.
	1.4.2. Proposals are to be prepared in such a way as to provide a straightforward, concise delineation of capabilities to satisfy requirements of a solicitation.
	1.4.3. If a vendor changes any material language, proposal may be deemed non-responsive per NRS 333.311.
	1.4.4. The State reserves the right to reject any or all proposals received prior to contract award.
	1.4.5. The State reserves the right to limit the scope of work prior to award, if deemed in the best interest of the State.
	1.4.6. The State reserves the right to alter, amend, or modify any provisions of this solicitation, or to withdraw this solicitation, at any time prior to the award of a contract pursuant hereto, if it is in the best interest of the State to do so.
	1.4.7. Proposals may be modified or withdrawn prior to opening. Withdrawals received after opening shall not be considered except as authorized by NRS 333.350(3).
	1.4.8. Submitted proposals become property of the State, selection or rejection does not affect this right.
	1.4.9. Proposals which appear unrealistic in terms of technical commitments, lack of technical competence, or are indicative of failure to comprehend complexity and risk of the project, may be rejected.
	1.4.10. The State is not liable for any costs incurred by vendors prior to entering a formal contract.
	1.4.11. Costs of developing a proposal or any other such expenses incurred by a vendor in responding to a solicitation, are entirely the responsibility of the vendor, and shall not be reimbursed in any manner by the State.
	1.4.12. Any person who believes a solicitation contains irregularities, a lack of clarity, unnecessarily restrictive specifications, or unnecessary limits to competition shall notify the single point of contact, in writing, as soon as possible, so tha...
	1.4.13. The State reserves the right to waive informalities and minor irregularities in proposals received.
	1.4.14. The State shall not be obligated to accept the lowest priced proposal, however, shall make an award in the best interest of the State after all factors have been evaluated.
	1.4.15. The evaluation committee may solicit information from any available source concerning any aspect of a proposal and seek and review any other information deemed pertinent to the evaluation process.
	1.4.16. The State reserves the right to reject any proposal based upon vendor prior history with the State or with any other party, which documents, without limitation, unsatisfactory performance, adversarial or contentious demeanor, significant failu...
	1.4.17. Clarification discussions may, at State sole option, be conducted with vendors who submit proposals determined to be acceptable and competitive.
	1.4.18. Vendors shall be accorded fair and equal treatment with respect to any opportunity for discussion and/or written revisions of proposals.
	1.4.19. Revisions may be permitted after submissions and prior to award for the purpose of obtaining best and final offers.
	1.4.20. In conducting discussions there shall be no disclosure of any information derived from proposals submitted by competing vendors.
	1.4.21. Any modifications made to a proposal during negotiations shall be included as part of the contract.
	1.4.22. Proposals from employees of the State of Nevada shall be considered in as much as they do not conflict with the State Administrative Manual (SAM), NRS Chapter 281, and NRS Chapter 284.
	1.4.23. The Administrator shall apply the preferences stated in NRS 333.290 and 333.410 to the extent applicable.
	A. NRS 333.290 grants a preference to materials and supplies that can be supplied from a “charitable, reformatory or penal institution of the State” that produces such goods or services through the labor of inmates.
	B. NRS 333.410 grants a preference to commodities or services that institutions of the State are prepared to supply through the labor of inmates.
	C. The Administrator reserves the right to secure these goods, materials or supplies from any such eligible institution, if they can be secured of equal quality and at prices not higher than those of the lowest acceptable bid received in response to t...

	1.4.24. Prices offered by a vendor in a proposal are an irrevocable offer for the term of the contract and any contract extensions.
	1.4.25. Vendor agrees to provide purchased services at costs, rates and fees as set forth in a proposal submitted in response to a solicitation. No other costs, rates or fees shall be payable to awarded vendor for implementation of proposal.
	1.4.26. Vendor shall not propose an alternative that would require the State to acquire hardware or software or change processes to function properly on vendor system unless vendor included a clear description of such proposed alternatives and clearly...

	1.5. MATERIAL MISREPRESENTATION. Vendor understands and acknowledges that representations made in its proposal are material and important and shall be relied on by the State in evaluation of a proposal. Any misrepresentation by a vendor shall be treat...
	1.6. PROPRIETARY INFORMATION/TRADE SECRETS
	1.6.1. As a potential contractor of a public entity, vendors are advised that full disclosure is required by law.
	1.6.2. If complete responses cannot be provided without referencing proprietary information, such information shall be provided in a separate attachment, cross-referenced to public attachments. Only proprietary information as defined in NRS 333.020(5)...
	1.6.3. Specific references made to a section, page, and paragraph where proprietary information can be located shall be identified on Confidentiality and Certification of Indemnification.
	1.6.4. Vendors are required to submit written documentation in accordance with Confidentiality and Certification of Indemnification justifying confidential status.
	1.6.5. Not conforming to these requirements makes a proposal non-compliant and it may be rejected by the State.

	1.7. ONLINE BIDDING
	1.7.1. Pursuant to NRS 333.313, NevadaEPro, located at https://NevadaEPro.com, is the State online bidding system.
	1.7.2. All official communication will be through NevadaEPro.
	1.7.3. Vendors should check NevadaEPro frequently for matters affecting a solicitation prior to submitting a quote or proposal.
	1.7.4. Failure to periodically check for updates does not release a vendor from requirements or information posted.
	1.7.5. Failure to flag quote attachments as confidential in NevadaEPro that contain confidential information, trade secrets and/or proprietary information, shall constitute a complete waiver of any and all claims for damages caused by release of the i...

	1.8. ELECTRONIC QUOTE
	1.8.1. Vendors shall submit quotes or proposals by using ‘Create Quote’ via NevadaEPro, the State electronic procurement website, located at https://NevadaEPro.com.
	1.8.2. Refer to Quote Instructions attachment in NevadaEPro for instructions on how to submit a Quote.
	1.8.3. Vendors shall provide pricing directly in NevadaEPro, or select ‘See Quote Attachments’ as appropriate.
	1.8.4. Quotes or proposals shall be submitted before the date and time specified on bid in NevadaEPro.
	1.8.5. Vendors may submit their quote or proposal any time prior to the deadline stated in NevadaEPro.
	1.8.6. If dates/times specified in a document and dates/times specified in NevadaEPro conflict, dates/times in NevadaEPro shall prevail.
	1.8.7. Quotes or proposals submitted as physical copies, email, or any submission method except NevadaEPro shall not be considered.
	1.8.8. Vendor quote or proposal documents shall be uploaded as attachments to NevadaEPro quote.
	1.8.9. Only quotes or proposals submitted through NevadaEPro will be considered for award.
	1.8.10. Quotes improperly submitted as ‘No Bid’ in NevadaEPro may not be received by the State or considered for award.
	1.8.11. Quotes or proposals that are not submitted by the opening date and time shall not be accepted.


	2. AWARD
	2.1. NOTICE OF INTENT TO AWARD
	2.1.1. A letter of intent (LOI) shall be issued in accordance with NAC 333.170 notifying proposing vendors of the intent to award a contract to an identified vendor, pending successful negotiations.
	2.1.2. Negotiations shall be confidential and not subject to disclosure to competing vendors unless and until an agreement is reached.
	2.1.3. All information remains confidential until the issuance of the formal notice of award (NOA).
	2.1.4. If contract negotiations cannot be concluded successfully, the State upon written notice to all proposing vendors may negotiate a contract with the next highest scoring vendor or withdraw the solicitation.

	2.2. NOTICE OF AWARD
	2.2.1. A notice of award (NOA) shall be issued in accordance with NAC 333.170.
	2.2.2. Proposing vendors shall be notified via NevadaEPro a contract has been successfully negotiated.
	2.2.3. Award is contingent upon the successful negotiation of final contract terms.
	2.2.4. Any non-confidential information becomes available upon written request, and most is available in NevadaEPro.
	2.2.5. Pursuant to NRS 333.370, the period in which a person who made an unsuccessful proposal may file a notice of appeal commences.
	2.2.6. Any unsuccessful vendor may file an appeal in strict compliance with NRS 333.370 and NAC Chapter 333.

	2.3. CONTRACT EXECUTION
	2.3.1. If required pursuant to NRS 333.700, contracts shall not be effective unless and until approved by the Nevada State Board of Examiners (BOE).
	2.3.2. The State reserves the right to negotiate final contract terms with any vendor selected per NAC 333.170.
	2.3.3. The contract between the parties shall consist of the solicitation together with any modifications thereto, and the awarded vendor proposal, together with any modifications and clarifications thereto that are submitted at the request of the Sta...
	A. Final executed contract
	B. Modifications and clarifications
	C. Solicitation and amendments
	D. Awarded vendor proposal

	2.3.4. Specific exceptions to this general rule may be noted in a solicitation or final executed contract.


	3. CONTRACT
	3.1. THIRD PARTY BENEFICIARIES
	3.1.1. Using agencies as defined in NRS 333.020(10) and other public entities as defined in NRS 333.469 and 333.470 are intended third party beneficiaries of any contract resulting from this solicitation and may join or use any contract resulting from...
	3.1.2. Public entities in other states or jurisdictions may join or use any resulting contract from this solicitation subject to cooperative contracting laws in their respective state or jurisdiction.
	3.1.3. The State is not liable for obligations of any other entity which joins or uses any contract resulting from this solicitation.

	3.2. ADMINISTRATIVE FEE
	3.2.1. The State may implement an administrative fee of not more than 1% on contracts procured or negotiated by the State Purchasing Division pursuant to NRS 333.450.
	3.2.2. This fee may be assessed over the time of the contract period.
	3.2.3. Vendors will be provided 30 days written notice before fees are assessed.
	3.2.4. Fees shall be paid quarterly, 45 days after the close of the quarter, on all purchases under the contract.

	3.3. AWARD OF RELATED CONTRACTS
	3.3.1. The State may undertake or award supplemental contracts for work related to a project or any portion thereof.
	3.3.2. Contractor shall be bound to cooperate fully with such other contractors and the State in all cases.
	3.3.3. All subcontractors shall be required to abide by this provision as a condition of the contract between the subcontractor and the prime contractor.

	3.4. DISCRIMINATION
	3.4.1. The State, in accordance with the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. §§ 2000d to 2000d-4) and federal Regulations, hereby notifies all bidders it will affirmatively ensure that for any contract enter...
	3.4.2. Pursuant to NRS Chapter 613 in connection with the performance of work under this contract, the contractor agrees not to unlawfully discriminate against any employee or applicant for employment because of race, creed, color, national origin, se...
	3.4.3. The contractor further agrees to insert this provision in all subcontracts, hereunder, except subcontracts for standard commercial supplies or raw materials.

	3.5. PROTECTION OF SENSITIVE INFORMATION
	3.5.1. Confidential personal data shall be encrypted.
	3.5.2. Any electronic transmission of personal information shall comply with NRS 603A.215 (2 & 3).
	3.5.3. Sensitive data shall be encrypted in all newly developed applications.

	3.6. STATE OWNED PROPERTY. Contractor shall be responsible for proper custody and care of any State-owned property furnished by the State for use in connection with performance of a contract and shall reimburse the State for any loss or damage.
	3.7. INSPECTION/ACCEPTANCE/COMPLETION OF WORK
	3.7.1. It is expressly understood and agreed all work done by Contractor shall be subject to inspection and acceptance by the State.
	3.7.2. Progress inspections and approval by the State shall not forfeit the right to require correction of faulty workmanship or material at any time during work and warranty periods.
	3.7.3. Nothing contained herein shall relieve Contractor of responsibility for proper installation and maintenance of work, materials and equipment required under the terms of the contract until all work has been completed and accepted by the State.
	3.7.4. Prior to completion of all work, Contractor shall remove from premises all equipment and materials belonging to Contractor.
	3.7.5. Upon completion of the work, Contractor shall leave site in a clean and neat condition satisfactory to the State.

	3.8. RIGHT TO PUBLISH
	3.8.1. All requests for publication or release of any information pertaining to a solicitation and any subsequent contract shall be in writing and sent to the head of the using agency or designee.
	3.8.2. No announcement concerning award of a contract due to a solicitation can be made without prior written approval of the head of the using agency or designee.
	3.8.3. As a result of selection of a vendor to supply requested services, the State is neither endorsing nor suggesting the vendor is the best or only solution.
	3.8.4. Contractor shall not use, in its external advertising, marketing programs, or other promotional efforts, any data, pictures or other representation of any State facility, except with specific advance written authorization of the head of the usi...
	3.8.5. Throughout the term of the contract, Contractor shall secure the written approval prior to the release of any information pertaining to work or activities covered by the contract.

	3.9. TRAVEL
	3.9.1. If part of the contact, will follow processes below.
	3.9.2. All travel shall be approved in writing in advance by the State.
	3.9.3. Requests for reimbursement of travel expenses shall be submitted on the State claim for travel expense form with original receipts for all expenses.
	3.9.4. Travel expense form, with original signatures, shall be submitted with Contractor invoice.
	3.9.5. Contractor shall be reimbursed travel expenses and per diem at rates allowed for State employees at time travel occurs.
	3.9.6. State is not responsible for payment of any premium, deductible or assessments on insurance policies purchased by Contractor for a rental vehicle.


	4. FEDERAL LAWS and AUTHORITIES
	4.1. CERTIFICATION. Any person who requests or receives a Federal contract, grant, loan, or cooperative agreement shall file with the using agency a certification that the person making the declaration has not made, and shall not make, any payment pro...
	4.2. COMPLIANCE
	4.2.1. Federal laws and authorities with which the awarded vendor shall be required to comply, as applicable, are listed here but are not meant to be exhaustive. Awarded vendors are responsible for an awareness of, and compliance with, State and feder...
	4.2.2. Archeological and Historic Preservation Act of 1974, PL 93-291
	4.2.3. Clean Air Act, 42 U.S.C. 7506(c)
	4.2.4. Endangered Species Act 16 U.S.C. 1531, ET seq.
	4.2.5. Executive Order 11593, Protection and Enhancement of the Cultural Environment
	4.2.6. Executive Order 11988, Floodplain Management
	4.2.7. Executive Order 11990, Protection of Wetlands
	4.2.8. Farmland Protection Policy Act, 7 U.S.C. 4201 ET seq.
	4.2.9. Fish and Wildlife Coordination Act, PL 85-624, as amended.
	4.2.10. National Historic Preservation Act of 1966, PL 89-665, as amended.
	4.2.11. Safe Drinking Water Act, Section 1424(e), PL 92-523, as amended.
	4.2.12. Demonstration Cities and Metropolitan Development Act of 1966, PL 89-754, as amended.
	4.2.13. Section 306 of the Clean Air Act and Section 508 of the Clean Water Act, including Executive Order 11738, Administration of the Clean Air Act and the Federal Water Pollution Control Act with Respect to Federal Contracts, Grants or Loans
	4.2.14. Age Discrimination Act, PL 94-135
	4.2.15. Civil Rights Act of 1964, PL 88-352
	4.2.16. Section 13 of PL 92-500, Prohibition against sex discrimination under the Federal Water Pollution Control Act
	4.2.17. Executive Order 11246, Equal Employment Opportunity
	4.2.18. Executive Orders 11625 and 12138, Women’s and Minority Business Enterprise
	4.2.19. Rehabilitation Act of 1973, PL 93, 112
	4.2.20. Uniform Relocation and Real Property Acquisition Policies Act of 1970, PL 91-646
	4.2.21. Executive Order 12549 – Debarment and Suspension
	4.2.22. Davis-Bacon Act 40 U.S.C. 3141-3148
	4.2.23. Contract Work Hours and Safety Standards Act 40 U.S.C. 3701-3708
	4.2.24. Rights to Inventions Made Under a Contract or Agreement 37 CFR §401.2(a)
	4.2.25. Byrd Anti-Lobbying Amendment 31 U.S.C. 1352
	4.2.26. Americans With Disabilities Act of 1990, PL 101-336
	4.2.27. Health Insurance Portability and Accountability Act of 1996, PL 104-191
	4.2.28. Equal Pay Act of 1963, PL 88-38
	4.2.29. Genetic Information Nondiscrimination Act, PL 110-233


	5. FINANCIAL
	5.1. TAX EXEMPT. The State shall not be liable for Federal, State, or Local excise taxes per NRS 372.325.
	5.2. BILLING
	5.2.1. The State does not issue payment prior to receipt of goods or services.
	5.2.2. Contractor shall bill the State as outlined in the approved contract and/or payment schedule.
	5.2.3. Timeliness of Billing. The State is on a fiscal year calendar, running July 1 through June 30. All billings for dates of service prior to July 1 shall be submitted to the State no later than the first Friday in August of the same year. A billin...

	5.3. PAYMENT
	5.3.1. Upon review and acceptance by the State, payments for invoices are normally made within 45 – 60 days of receipt, providing all required information, documents and/or attachments have been received.
	5.3.2. Pursuant to NRS 227.185 and NRS 333.450, the State shall pay claims for supplies, materials, equipment, and services electronically, unless determined by the State Controller that electronic payment would cause the payee to suffer undue hardshi...
	5.3.3. Procurement Card Program. Program is issued through a major financial institution and treated like any other major credit card. Using agencies may desire to use card as a method of payment. No additional charges or fees shall be imposed for usi...
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	99SWC-S1820 Security and Fire Protection RFP 2022-12-19
	1. APPLICABLE REGULATIONS GOVERNING PROCUREMENT
	1.1. All applicable Nevada Revised Statutes (NRS) and Nevada Administrative Code (NAC) documentation can be found at: www.leg.state.nv.us/law1.cfm.
	1.2. Prospective vendors are advised to review Nevada ethical standards requirements, including but not limited to NRS 281A, NRS 333.800, and NAC 333.155.

	2. PROJECT OVERVIEW
	2.1. PURPOSE
	2.1.1. The State of Nevada, Purchasing Division (Lead State) is requesting proposals for Security & Fire Protection Services in furtherance of the NASPO ValuePoint Cooperative Purchasing Program. The purpose of this Request for Proposals (RFP) is to e...
	2.1.2. It is anticipated that this RFP may result in Master Agreement awards to multiple contractors, in the discretion of the Lead State.
	2.1.3. This RFP is designed to provide interested vendors with sufficient information to submit proposals meeting minimum requirements but is not intended to limit proposal content or exclude any relevant or essential data. Offerors are encouraged to ...
	2.1.4. While the intent is to provide contracts that are available nationwide, the Lead State will consider proposals on a regional or individual state basis. Small businesses, women owned businesses, minority owned businesses, and veteran owned busin...
	2.1.5. Multistate use of an award is subject to the approval of the NASPO ValuePoint Executive Council. Awards not approved by NASPO ValuePoint may, at the option of the Lead State, result in a contract for use by the Lead State only. Awards and Maste...

	2.2. LEAD STATE, SOLICITATION NUMBER, AND LEAD STATE CONTRACT ADMINISTRATOR
	2.2.1. The State of Nevada Purchasing Division is the Lead State and issuing office for this document and all subsequent addenda relating to it.
	2.2.2. The reference number for the Solicitation is 99SWC-S1820. This number must be referenced on all proposals, correspondence, and documentation relating to the RFP.
	2.2.3. The Lead State Contract Administrator identified on page 1 is the single point of contact during this procurement process. Vendors and interested persons shall direct to the Lead State Contract Administrator all questions concerning procurement...

	2.3. DEFINITIONS. The following definitions apply to this solicitation. NASPO ValuePoint Master Agreement Terms and Conditions also contains definitions of terms used in this solicitation.
	2.3.1. Lead State means the state conducting this cooperative procurement, evaluation, and award.
	2.3.2. Offeror means a person, company, or firm who submits a proposal in response to this Request for Proposal.
	2.3.3. Proposal means the official written response submitted by an Offeror in response to this Request for Proposal.
	2.3.4. Request for Proposals or RFP means the entire solicitation document, including all parts, sections, exhibits, attachments, and addenda.
	2.3.5. Vendor has the same meaning as Offeror.

	2.4. BACKGROUND. NASPO ValuePoint is a division of the National Association of State Procurement Officials ("NASPO"), a 501(c)(3) corporation dedicated to strengthening the procurement community through education, research, and communication. NASPO is...
	2.5. PARTICIPATING STATES. In addition to the Lead State conducting this solicitation, the following Participating States have requested to be named in this RFP as potential users of the resulting Master Agreement: Hawaii, Illinois, Maine, Missouri, M...
	2.6. ANTICIPATED USAGE
	2.6.1. The historical three (3) year usage data from the current contracts are:
	A. Fire Services = $242,402.99
	B. Security Services = $41,484,096.88

	2.6.2. No minimum or maximum level of sales volume is guaranteed or implied.


	3. SCOPE OF WORK
	3.1. Offerors shall demonstrate in their Proposal how they meet or exceed the requirements of each section of the Scope of Work attachment. Offerors shall show each requirement and its response in their Proposal.
	3.2. No part of the resulting contract from this solicitation may be performed offshore of the United States, by persons located offshore of the United States or by means, methods, or communications that, in whole or in part, take place offshore of th...

	4. COST PROPOSAL
	4.1. The primary objective of this RFP is to provide national coverage of security and fire protection services. The costs proposed by each Offeror providing national coverage and offering service to all states (“nationwide Offeror”) shall represent t...
	4.2. An Offeror providing less than national coverage (a “state-by-state Offeror”) may still be considered for award of a Master Agreement on a state-by-state basis. State-by-state Offerors must provide service to, and costs for, a minimum of one stat...
	4.3. Cost proposals will be evaluated independent of the technical evaluation. Cost proposal must be submitted to the Lead State as a separate document in a vendor Proposal. Do not embed cost proposal in the technical proposal response.
	4.4. Offeror shall provide detailed costs for all costs associated with the responsibilities and related services, per Cost Schedule Attachment.
	4.5. INSTRUCTIONS
	4.5.1. Offeror must submit cost, prices and rates as required in Cost Schedule. No other cost format will be accepted. Offeror’s proposed costs must be inclusive of all fees and charges, including but not limited to fees or charges for shipping, deliv...
	4.5.2. A Participating Addendum may also require payment of an additional administrative fee by Contractors to a Participating Entity based on sales to Purchasing Entities within the jurisdiction of the Participating Entity. Unless otherwise negotiate...
	4.5.3. All parts, supplies, and equipment will be provided at offeror cost plus the fixed materials mark-up proposed. Receipts for materials may be required by Purchasing Entity to document offeror cost.
	4.5.4. Vendor can agree to rates lower than those proposed with a Participating Entity in a Participating Addenda, service agreement, or project quote.
	4.5.5. Inspection and Monitoring includes inspection and monitoring of fire extinguishing systems, fire sprinkler systems, alarm monitoring, and fire alarm/protective signaling for offerors who provide those services but not installation/repair.


	5. ATTACHMENTS
	5.1. ATTACHMENTS FOR REVIEW. To be read and not returned, unless submitting suggested redlines.
	5.1.1. State of Nevada Terms and Conditions for Services
	5.1.2. NASPO ValuePoint Master Agreement Terms and Conditions
	5.1.3. Insurance Schedule
	5.1.4. NASPO ValuePoint Master Reporting

	5.2. PROPOSAL ATTACHMENTS. To be completed and returned.
	5.2.1. 99SWC-S1820 Scope of Work
	5.2.2. 99SWC-S1820 Cost Schedule
	5.2.3. Proposed Staff Resume
	5.2.4. Reference Questionnaire
	5.2.5. Attachments for Signature
	A. Vendor Information Response
	B. Vendor Certifications
	C. Certification Regarding Lobbying
	D. Confidentiality and Certification of Indemnification



	6. TIMELINE
	6.1. All questions regarding this RFP shall be submitted using the Bid Q&A feature in NevadaEPro by the deadline below.
	6.2. The following represents the proposed timeline for this project.
	6.2.1. All times stated are Pacific Time (PT).
	6.2.2. These dates represent a tentative schedule of events.
	6.2.3. The Lead State reserves the right to modify these dates at any time.
	A. Deadline for Questions No later than 5:00 pm on 01/11/2023
	B. Answers Posted On or about 01/19/2023
	C. Deadline for References No later than 5:00 pm on 02/22/2023
	D. Deadline Proposal Submission and Opening No later than 2:00 pm on 02/23/2023
	E. Evaluation Period (estimated) 02/23/2023 – 03/21/2023
	F. Evaluation Sourcing Team Meeting …………………………………………………….03/21/2023 – 03/23/2023
	G. NASPO Executive Council Award Review (estimated)  On or about 03/29/2023
	H. Notice of Intent (estimated)   On or about 03/30/2023
	I. Notice of Award (estimated) On or about 04/06/2023



	7. EVALUATION PROCESS
	7.1. Proposal evaluation and scoring is conducted in accordance with NRS 333.335 and NAC 333.160-333.165.
	7.1.1. Proposals shall be kept confidential until a contract is awarded.
	7.1.2. In the event the RFP is withdrawn prior to award, proposals remain confidential.
	7.1.3. The evaluation committee is an independent committee established to evaluate and score proposals submitted in response to the RFP.
	7.1.4. Financial stability shall be scored on a pass/fail basis.
	7.1.5. The Lead State, at its option, may limit eligibility for award to offerors above a natural break in the technical scores and/or combined technical and cost scores.
	7.1.6. SOW categories will be evaluated and considered for award separately.
	7.1.7. Each evaluation committee member will score each technical evaluation factor on a 0-10 scale. After technical scores are finalized, individual scores will be averaged together to create a single 0-10 score for each technical evaluation factor.
	7.1.8. Each 0-10 evaluation factor will be multiplied by the relative weight to create a weighted score, and then the weighted scores for each evaluation factor are added together to for the total score of a proposal for the individual category.
	7.1.9. Proposals shall be consistently evaluated and scored based upon the following factors and relative weights.
	A. Demonstrated Competence 20
	B. Experience in Performance of Comparable Engagements 20
	C. Conformance with the Terms of This RFP 10
	D. Reporting 20
	E. Cost: For Categories 1 through 7 and 10 through 16 in the Cost Schedule:
	1. Average of Labor and Support Rates (average of items 1 through 9) 20
	2. Materials Mark-up (item 12) 10

	F. Cost: For Category 8 in the Cost Schedule:
	1. Average of Labor and Support Rates (average of items 1 through 7) 15
	2. Materials Mark-up (item 12) 5
	3. Average of Extinguisher and Dry Chemical Cylinder services Rates (items 14 through 26) 10

	G. Cost: For Category 9 in the Cost Schedule:
	1. Average of Labor and Support Rates (average of items 1 through 5) 15
	2. Materials Mark-up (item 8) 5
	3. Average of Extinguisher and Dry Chemical Cylinder services Rates (items 10 through 18)  10



	7.2. COST SCORING
	7.2.1. The price proposed for each line item will be evaluated based on the following formula to create a cost score.
	A. The formula for calculating cost points earned for Proposed Costs for Average of Labor and Support Rates is Lowest Cost / Offeror’s Cost x Cost Points Possible.
	B. The formula for calculating cost points earned for Proposed Mark-ups for Materials Mark-ups is Lowest Mark-up / Offeror’s Mark-up x Cost Points Possible.
	C. The formula for calculating cost points earned for Proposed Costs for Average of Extinguisher and Dry Chemical Cylinder Services is Lowest Cost/Offeror’s Cost x Cost Points Possible.

	7.2.2. The cost score for “Average of Labor and Support Rates” will be a number between 0 and 20 for Categories 1 through 7 and 10 through 16; and 0 and 15 for Categories 8 and 9.
	7.2.3. The cost score for “Materials Mark-up” will be a number between 0 and 10 for Categories 1 through 7 and 10 through 16; 0 and 5 for Categories 8 and 9.
	7.2.4. The cost score for “Average of Extinguisher and Dry Chemical Cylinder Services” will be a number between 0 and 10 for Categories 8 and 9.
	7.2.5. Additional non-itemized pricing in the “Other Labor Categories” will not be scored.
	7.2.6. The Lead State reserves the right to modify this formula, and/or assign a nominal value to “0” cost values, if application of the formula results in an error, negative points, or an unreasonably skewed distribution of points.
	7.2.7. At the Lead State’s discretion, total cost scores may be normalized and scaled to award the offeror earning the highest total cost score by category the maximum number of cost points possible.
	7.2.8. In addition to the cost evaluation described above, all costs, including all costs to which a vendor’s proposed markup or discount is to be applied, may also be subject to an independent review for reasonableness by the Lead State. Costs determ...

	7.3. PRESENTATIONS
	7.3.1. Following the evaluation and scoring process specified above, the Lead State reserves the right to require offerors to make a presentation of their proposal to the evaluation committee or other staff, as applicable.  If presentations are electe...
	7.3.2. The Lead State, at its option, may limit participation in offeror presentations to vendors above a natural break in the relative scores from technical and cost scores.
	7.3.3. Following the presentations, the combined technical, cost, and presentation scores will become the final score for a proposal.
	7.3.4. The Lead State reserves the right to add additional criteria or presentations.
	7.3.5. The Lead State reserves the right to forego offeror presentations and select offeror(s) based on the written proposals submitted.

	7.4. AWARD
	7.4.1. Award shall be made to the Offeror(s) whose proposal is the most advantageous to the State of Nevada and NASPO ValuePoint, taking into consideration price and the other evaluation factors set forth in this Request for Proposal.


	8. MANDATORY MINIMUM REQUIREMENTS
	8.1. Pursuant to NRS 333.311 a contact cannot be awarded to a proposal that does not comply with the requirements listed in this section. Offeror will confirm that they will comply with each of the requirements in section 8 as reflected herein.
	8.2. NEVADA LAW AND STATE INDEMNITY. Pursuant to NRS 333.339, any contract that is entered into may not: (1) Require the filing of any action or the arbitration of any dispute that arises from the contract to be instituted or heard in another state or...
	8.3. NON-APPROPRIATION. The continuation of a contract beyond the current biennium is subject to and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by state legislature(s) and/or federal sources. The Lead S...
	8.4. NO BOYCOTT OF ISRAEL. Pursuant to NRS 333.338, the State of Nevada cannot enter a contract with a company unless that company agrees for the duration of the contract not to engage in a boycott of Israel. By submitting a proposal or bid, vendor ag...
	8.5. CONTRACT RESPONSIBILITY. Awarded vendor shall be the sole point of contract responsibility. The Lead State shall look solely to the awarded vendor for the performance of all contractual obligations which may result from an award based on this RFP...
	8.6. DATA ENCRYPTION. Confirm offeror will comply with Lead State IT requirement that data be encrypted in transit and in rest.
	8.7. STATESIDE DATA. Confirm offeror will comply with Lead State IT requirement that data assets must be maintained stateside, and data will not be held offshore.
	8.8. NEVADA BUSINESS LICENSE. Pursuant to NRS 353.007, prior to contract execution awarded vendor must hold a Nevada State business license pursuant to NRS chapter 76 unless exempted by NRS 76.100(7)(b).
	8.9. DISCLOSURE. Each offeror shall include in its proposal a complete disclosure of any alleged significant prior or ongoing contract failures, contract breaches, any civil or criminal litigation or investigations pending which involves the offeror o...

	9. CRITICAL ITEMS
	9.1. In addition to the Scope of Work and other attachments, the items listed in this section are critical to the success of the project. These items will be used in evaluating and scoring the proposal. Offeror proposal should address items in this se...
	9.2. NASPO ValuePoint MASTER AGREEMENT STATEMENT OF COMPLIANCE
	9.2.1. NASPO ValuePoint Master Agreement(s) resulting from this RFP will constitute the final agreement except for negotiated terms and conditions specific to a Participating Addendum for a Participating Entity.
	9.2.2. The Master Agreement will include, but not be limited to, the attached NASPO ValuePoint Master Agreement Terms and Conditions and Lead State specific terms and conditions required to execute a master agreement, 99SWC-S1820 Scope of Work, and se...
	9.2.3. Offerors must include a statement in their Proposal that they have read and understand all terms and conditions and will comply fully.

	9.3. NASPO ValuePoint ADMINISTRATIVE FEE AND REPORTING REQUIREMENTS
	9.3.1. To be eligible for award, the vendor agrees to pay a NASPO ValuePoint administrative fee as specified in Section 6 of the NASPO ValuePoint Master Agreement Terms and Conditions. Moreover, specific summary and detailed usage reporting requiremen...
	9.3.2. Contractor will be required to provide reporting contact within 15 days of Master Agreement execution. This information must be kept current during the contract period.

	9.4. PROMOTION OF THE NASPO ValuePoint MASTER AGREEMENT
	9.4.1. The NASPO ValuePoint Master Agreement Terms and Conditions include program provisions governing participation in the cooperative, reporting and payment of administrative fees, and marketing/education relating to the NASPO ValuePoint cooperative...
	A. Describe experience working with contracting cooperatives.
	B. List the cooperatives through which you currently have a contract and provide sales volume information for each. Identify any restrictions on pricing and sales imposed by your other cooperative contracts.
	C. Describe how you intend to market your Master Agreement and encourage participation among potential Participating Entities, including state governments.
	D. Describe how you intend to encourage usage of your Master Agreement by Purchasing Entities.
	E. Describe your approach to negotiation of Participating Addenda. Describe the extent to which you provide   Participating Entities flexibility in incorporating entity-specific language into their Participating Addenda. Do you require entities to pro...


	9.5. INSURANCE SCHEDULE. To be eligible for award, offeror agrees to acquire insurance from an insurance carrier or carriers licensed to conduct business in each Participating Entity state at the prescribed levels set forth in Insurance Schedule attac...
	9.6. VENDOR BACKGROUND
	9.6.1. Provide a description of vendor background and history and explain how vendor is qualified to provide the services described in this RFP.
	9.6.2. Provide a brief description of the length of time vendor has been providing services described in this RFP to the public and/or private sector.
	9.6.3. Vendor Profile
	A. Company full legal name
	B. Primary business address
	C. Describe company ownership structure
	D. Employee size (number of employees)
	E. Website
	F. Sales contact information
	G. Client retention and growth rates during the past three years


	9.7. SUBCONTRACTORS
	9.7.1. Subcontractors are defined as a third party, not directly employed by the contractor, who shall provide services identified in this RFP. This does not include third parties who provide support or incidental services to the contractor.
	9.7.2. Proposal should include a completed Attachments for Signature document for each subcontractor.
	9.7.3. Vendor shall not allow any subcontractor to commence work until all insurance required of the subcontractor is provided to the vendor.
	9.7.4. Vendor shall provide any subcontract documentation (contract, scope of work, etc.) and disclosures as soon as practicable if there is a request for activities which are to be subcontracted at a later date.
	9.7.5. Offeror proposal shall identify specific requirements of the project for which each subcontractor shall perform services.
	A. How the work of any subcontractor(s) shall be supervised
	B. How channels of communication shall be maintained
	C. How compliance with contract terms and conditions will be assured
	D. Previous experience with subcontractor(s)
	E. Confirm a willingness to provide the full subcontract between the vendor and subcontractor(s) for review if  requested by a Purchasing Entity


	9.8. VENDOR STAFF RESUMES
	9.8.1. A resume shall be included for each proposed key personnel, see Proposed Staff Resume.
	9.8.2. A resume shall also be included for any proposed key subcontractor personnel.
	9.8.3. Key Personnel. For the purposes of this section, Key Personnel is defined as the national contract manager(s) and point(s) of contact for a Master Agreement. Lead State reserves the right to accept or reject any proposed Key Personnel and to re...
	A. Key Personnel must respond to all inquiries from Lead State, Participating Entities, and Purchasing Entities within 2 business days.
	B. Key Personnel must be capable of responding to all inquiries related to the contract, or capable of directing an inquiry to appropriate contractor personnel, within 2 business days.
	C. Key Personnel must have experience in managing a national cooperative contract that is satisfactory in the sole discretion of the Lead State.

	9.8.4. Participating Entities and Purchasing Entities may elect to identify other requirements for personnel assigned to a Participating Entity or Purchasing Entity in a Participating Addendum or Order.

	9.9. CUSTOMER SERVICE
	9.9.1. What is the coverage area of your services?
	9.9.2. What are your hours of operation and when are key account people available to us across time zones?
	9.9.3. Describe how problem identification and resolution will be handled.
	9.9.4. How will you service the Lead State and any Participating Addenda accounts? Describe the system you will use to manage the Lead State and any Participating Addendum account.
	9.9.5. How do you respond to customer complaints and service issues?
	9.9.6. How do you assess customer satisfaction?
	9.9.7. What are your quality assurance measures and how are they handled in your organization?

	9.10. EXCEPTIONS TO TERMS AND CONDITIONS
	9.10.1. The Lead State discourages exceptions to contract terms and conditions in the RFP and the NASPO ValuePoint Master Agreement Terms and Conditions. Exceptions may cause a proposal to be rejected as nonresponsive when, in the sole judgment of the...
	9.10.2. Offerors should identify or seek to clarify any problems with contract language, or any other document contained within this RFP during the Q&A.
	9.10.3. Moreover, offerors are cautioned that award may be made on receipt of initial proposals without clarification or an opportunity for discussion, and the nature of exceptions would be evaluated. Further, the nature of exceptions will be consider...

	9.11. PRICE AND RATE GUARANTEE PERIOD. All prices and rates offered shall be guaranteed for the first two-years of the Master Agreement. Any request for price or rate adjustment following that initial two-years shall be limited to one request for incr...
	9.12. VENDOR FINANCIAL INFORMATION
	9.12.1. The information requested in this section is designated as confidential business information by the Administrator pursuant to NRS 333.020(5)(b) and is not public information pursuant to NRS 333.333.
	9.12.2. This information should be submitted as a separate attachment, flagged as confidential in NevadaEPro.
	9.12.3. Proposing vendor shall provide the following financial information and documentation:
	A. Dun and Bradstreet Number
	B. Federal Tax Identification Number
	C. The last two (2) full years and current year interim:
	1. Profit and Loss Statements
	2. Balance Statements



	9.13. BUSINESS REFERENCES
	9.13.1. The information requested in this section is designated as confidential business information by the Administrator pursuant to NRS 333.020(5)(b) and is not public information pursuant to NRS 333.333.
	9.13.2. Offerors shall provide a minimum of three (3) business references from similar projects performed for private and/or public sector clients within the last five (5) years, see Reference Questionnaire.
	9.13.3. The purpose of these references is to document relevant experience and aid in the evaluation process.
	9.13.4. Business references should return Reference Questionnaire directly to Single Point of Contact via email.
	9.13.5. Business references will not be accepted directly from proposing vendor.
	9.13.6. The Lead State will not disclose submitted references but will confirm if a reference has been received.
	9.13.7. The Lead State reserves the right to contact references during evaluation.


	10. SUBMISSION CHECKLIST
	10.1. This section identifies documents that shall be submitted to be considered responsive. Offerors are encouraged to review all RFP requirements to ensure all requested information is included in their response.
	10.1.1. Proposals must be submitted as a Quote through NevadaEPro, https://NevadaEPro.com.
	10.1.2. Offerors are encouraged to submit a single file attachment per proposal section if possible.
	10.1.3. Technical proposal information and Cost proposal information shall not be included in the same attachment.
	10.1.4. Cost proposal attachment shall not be flagged as confidential in NevadaEPro.
	10.1.5. Additional attachments may be included, if necessary, but are discouraged and should be kept to a minimum.
	10.1.6. In lieu of Proprietary Information cross referenced to the Technical Proposal, the Lead State will also accept a full proposal as the Proprietary Information and a redacted version as the Technical Proposal.

	10.2. TECHNICAL PROPOSAL
	A. Title Page
	B. Table of Contents
	C. Response to Mandatory Minimum Requirements
	D. Response to Critical Items
	E. Response to Scope of Work
	F. Proposed Staff Resumes
	G. Other Informational Material

	10.3. PROPRIETARY INFORMATION. If necessary. Attachment should be flagged confidential in NevadaEPro.
	A. Title Page
	B. Table of Contents
	C. Trade Secret information, cross referenced to the technical proposal

	10.4. COST PROPOSAL
	10.5. VENDOR FINANCIAL INFORMATION. Attachment should be flagged confidential in NevadaEPro.
	10.6. SIGNED ATTACHMENTS
	A. Vendor Information Response
	B. Vendor Certifications
	C. Confidentiality and Certification of Indemnification
	D. Certification Regarding Lobbying

	10.7. OTHER ATTACHMENTS. If necessary, not recommended.
	10.8. REFERENCE QUESTIONNAIRES. Not submitted directly by offeror.


	99SWC-S1820 Scope of Work 2022-12-19
	1. OVERVIEW
	1.1. Each Scope of Work category will be evaluated separately by the Evaluation Committee. Committee members will score each category independently. Awards will be made in the best interest of the Lead State and the NASPO ValuePoint cooperative purcha...
	1.2. Multistate use of an award is subject to the approval of the NASPO ValuePoint Executive Council. Awards not approved by NASPO ValuePoint may, at the option of the Lead State, result in a contract for use by the Lead State only.
	1.3. Vendors may submit a proposal for any or all categories listed but may not submit for less than an entire category. Vendors must clearly identify in their proposal the category or categories, the section number(s), and geographic location for whi...
	1.4. UNIVERSAL REQUIREMENTS
	1.4.1. Vendor shall ensure facilities are in compliance with all existing Participating Entities’ rules and regulations.
	1.4.2. Vendor shall comply with current National Fire Protection Association (NFPA) Standards, Participating Entities Contractor’s Board Licensing, and Participating Entities State and Local Fire regulations at the time supplies or systems are deliver...
	1.4.3. Vendor shall ensure services are conducted by a State Certified/Licensed Technician.
	1.4.4. Vendor services are conducted in accordance with any certification requirements within Participating Entities.
	1.4.5. All equipment shall be compatible to best industrial standards and must function as designed after installation.
	1.4.6. Vendor shall not apply surcharges for transportation, fuel, energy, insurance, or any other reason.
	1.4.7. Vendor shall ensure permits must be current and remain current.
	1.4.8. When providing services, vendor must discuss findings with the Purchasing Entity point of contact prior to leaving site and submit a report to the Purchasing Entity including the findings no later than 24 hours after inspection.
	1.4.9. Inspections performed shall include the cost of the initial inspection, any required maintenance, and any needed follow-up inspections (at no additional cost for the follow up inspection).
	1.4.10. Vendor must be an authorized reseller of any manufacturer brand offered. Certification must be made available to the Lead State and Participating Entities upon request
	1.4.11. Vendor must not allow any part of the resulting contract from this solicitation be performed offshore of the United States by persons located offshore of the United State or by means, methods, or communications that, in whole or in part, take ...
	1.4.12. Vendor may offer additional services as related to awarded categories.

	1.5. CONTRACT USAGE
	1.5.1. All services performed under these contracts should have an executed service agreement, purchase order, or similar between Purchasing Entity and vendor prior to performance of work.
	1.5.2. Use of a contract does not require further competition. However, a Purchasing Entity may, and are encouraged to, conduct informal competition by request a project specific technical and cost proposal from multiple qualified contractors prior ex...
	1.5.3. In developing an informal request, service agreement, or other project document, a Purchasing Entity can request firm-fixed-fee deliverable based pricing for a project. In providing a quote or estimate vendor must document how project pricing i...
	1.5.4. When requesting project specific proposals, a Purchasing Entity is not required to select the lowest priced proposal, but can select a proposal in the best interest of the Purchasing Entity.
	1.5.5. There is no guarantee of contract usage or distribution across awarded contracts.
	1.5.6. Contracts are not exclusive. Purchasing Entities reserve the right to solicit separately for an individual project that otherwise would be covered under these contracts using any legally authorized procurement method.
	1.5.7. Vendor may enter an agreement with a Purchasing Entity under resultant contract, so long as the effective date of such agreement is prior to the expiration of the contract.
	1.5.8. If vendors will require agencies to sign a subordinate agreement, such agreement terms must be approved by each Purchasing Entity prior to signing.
	1.5.9. Contractors shall provide separate quotes within 48 hours of request (unless otherwise approved by Purchasing Entity) for each new or replacement installation as required by a Purchasing Entity. Quotes should offer price differences for lease a...
	1.5.10. Contractors shall provide separate quotes within 48 hours of request (unless otherwise approved by Purchasing Entity) for maintenance of new and existing systems as required by each Purchasing Entity. Quotes should offer price differences for ...
	1.5.11. Purchasing Entity may have proprietary equipment. Vendor is responsible for working with or notifying a Purchasing Entity regarding maintenance and repair of proprietary equipment.
	1.5.12. Vendor shall designate a single point of contact to be liaison for Participating Entity information technology staff to handle day-to-day operations.

	1.6. CATEGORIES
	A. Category 1: Backflow Prevention System
	B. Category 2: Sandpiper Inspections – Fire Hose
	C. Category 3: Automatic Fire Pumps
	D. Category 4: Fire Sprinkler Systems
	E. Category 5: Fire Detection – Fire Alarm Systems
	F. Category 6: Emergency Lighting
	G. Category 7: Special Hazard Fire Suppression Systems
	H. Category 8: Portable Fire Extinguisher Inspection – Service and Testing
	I. Category 9: New Portable Fire Extinguishers
	J. Category 10: Kitchen Fire Suppression Commercial Hood System
	K. Category 11: Commercial Hood System Cleaning
	L. Category 12: Access Control Systems
	M. Category 13: Burglar Alarm Systems
	N. Category 14: Surveillance Services and Equipment
	O. Category 15: High Security Controls Systems
	P. Category 16: Inspections & Monitoring
	1. Fire Extinguishing Systems
	2. Fire Sprinkler Systems
	3. Alarm Monitoring
	4. Fire Alarm/Protective Signaling Systems



	2. CATEGORY DESCRIPTIONS AND DETAILS
	2.1. BACKFLOW PREVENTION SYSTEM
	2.1.1. Backflow prevention systems prevent contamination of the potable water distribution through infiltration of stagnant water or substances from industrial or fire protection piping. Regularly scheduled maintenance and service of backflow preventi...
	2.1.2. Inspections
	A. Each backflow prevention device to determine whether it is in service and in satisfactory condition.
	B. Site and identify any conditions that could potentially compromise the performance of mechanical and/or electronic components of the backflow preventers
	C. Backflow preventer control valves for proper position, general condition, and accessibility
	D. The general condition of backflow preventers, piping, hangers, drains, test ports and related equipment

	2.1.3. Additional Requirements
	A. Conduct required annual performance differential test
	B. Tag devices as required and perform all required record-keeping/reporting
	C. Provide a brief written report of the inspection to Purchasing Entity, detailing any deficiencies
	D. Be sure Purchasing Entity is updated with proper operation of the equipment, as needed


	2.2. STANDPIPE INSPECTIONS – FIRE HOSE
	2.2.1. For ordering entities with existing standpipes and fire hose systems in-service, and in accordance with applicable codes, fire hose is to be taken from its rack, unrolled, and physically inspected at least once a year. Hose must be replaced on ...
	2.2.2. Remove the hose from its rack, and check:
	A. Last hydro-test date is within code requirements
	B. Condition of couplings
	C. Condition of the threads
	D. Condition of gasket in the coupling, replace if necessary
	E. Valve for damage, rot, or mildew
	F. Hose for damage, rot, or mildew
	G. Nozzle for damaged threads and damaged or blocked tip
	H. Verify standpipe hose threads match type used by local Fire Department. If threads do not match, an adapter should be supplied

	2.2.3. Reattach coupling to valve
	2.2.4. Reposition the hose on the rack so that folds do not occur in previous positions
	2.2.5. Replace nozzle and attach it to the nozzle clip on the rack
	2.2.6. Tag the unit properly
	2.2.7. Check the cabinet for easy access and, where applicable, check that the glass is intact
	2.2.8. Observe the hazard area to confirm that there is sufficient hose to reach in any direction
	2.2.9. Check that the standpipe is visible and unobstructed. If it is obstructed, notify the Purchasing Entity representative, and have the area cleared
	2.2.10. Provide a brief written report of the inspection to Purchasing Entity, detailing any deficiencies
	2.2.11. Be sure Purchasing Entity is updated with proper operation of the equipment, as needed

	2.3. AUTOMATIC FIRE PUMPS
	2.3.1. Automatic fire pumps boost water pressure for high hazard areas and where water demand exceeds available pressure. In the event of pump failure, a sprinkler system will not perform at the required levels established for adequate protection of a...
	2.3.2. Inspect
	A. Automatic fire pumps to determine if they are in service and in satisfactory condition in accordance with NFPA standards
	B. Site conditions and identify any issues that could compromise the performance of mechanical and/or electronic components of the pumps
	C. Inspect automatic fire pump control valves for proper position, general condition, accessibility, and appropriate signage
	D. Inspect automatic fire pump test header for satisfactory condition
	E. Inspect automatic fire pump alarm components for satisfactory condition

	2.3.3. Additional Requirements
	A. Check general condition of automatic fire pump piping, hangers, drain valves, check valves, gauges, and related equipment
	B. Conduct required annual performance flow test
	C. Tag devices as required and perform required record-keeping
	D. Provide a brief written report of the inspection to Purchasing Entity, detailing any deficiencies
	E. Be sure Purchasing Entity is updated with proper operation of the equipment, as needed


	2.4. FIRE SPRINKLER SYSTEMS
	2.4.1. Inspections shall be carried out in accordance with local, state, and federal codes. Each inspection shall include a report of the inspection results, and include recommendations for any corrective actions, where needed.
	2.4.2. Inspections
	A. System to determine whether it is in service, and all components are in satisfactory condition in accordance with NFPA standards
	B.  Test fire sprinkler system alarm components
	C. Sprinkler heads for adequate clearance and condition to verify proper distribution and activation
	D. Sprinkler control valves for proper position, general condition, accessibility, and appropriate signage

	2.4.3. As Needed
	A. Clean pilot lines and solenoid strainers thoroughly
	B. Disassemble the solenoid release and inspect and clean interior

	2.4.4. Additional Requirements
	A. Discuss Agencies’ general storage and stock arrangements for combustibles in relation to fire sprinkler system protection
	B. Tag devices as required and perform required record-keeping
	C. Identify site conditions that could compromise mechanical and/or electronic components of system
	D. Provide a brief written report of the inspection to Purchasing Entity, detailing any deficiencies
	E. Be sure Purchasing Entity is updated with proper operation of the equipment, as needed

	2.4.5. Inspection and draining of low points will be ordered at intervals specified by the Purchasing Entity but will comply with NFPA requirements. Provide a written report of the inspection to Purchasing Entity. Services for inspection and draining ...

	2.5. FIRE DETECTION – FIRE ALARM SYSTEM
	2.5.1. The reliability of fire detection and fire alarm systems is crucial to providing safety to building occupants and protection of property. All inspection services will be performed in accordance with appropriate local, state, and federal codes. ...
	2.5.2. Category is for installed devices and equipment including, but not limited to, all smoke detectors, heat detectors, carbon monoxide detectors, flame detectors, water flow switches, pull stations, remote annunciators, horns, strobes, fuses, lamp...
	2.5.3. Inquire
	A. Regarding any changes or modifications of the fire detection and alarm system
	B. Regarding changes in the general occupancy environment, operations and conditions relating to the fire detection and alarm system in accordance with NFPA recommended procedures
	C. Regarding the Agencies general storage and stock arrangements for combustibles in relation to fire alarm and suppression systems

	2.5.4. Inspections
	A. Each system to determine whether it is in service and in satisfactory condition in accordance with NFPA standards
	B. Site conditions and identify any issues that could compromise the performance of mechanical and/or electronic components of the system
	C. The general condition of the fire alarm panel and related equipment
	D. Test smoke and heat detectors in accordance with manufacturer specifications
	E. Fire alarm control panels and remote fire alarm panels
	F. All annunciators and zones physically and visually, and test by tripping a detector
	G. Add meter batteries
	H. Exercise flow switches, tamper switches and low-pressure alarms
	I. Output relays and test their activation
	J. Verify, if applicable, that all signals are received by designated alarm service provider
	K. All smoke detectors for cleanliness. Clean all detectors that require cleaning in accordance with manufacturer guidelines, as applicable
	L. Operability of non-restorable heat detector circuits by simulating electrical operation at the wiring connection
	M. Test functionality of all accessible heat-actuating devices, both electrically and pneumatically in accordance with manufacturer specification. When explosive conditions are present, hot water shall be used to heat-test accessible heat actuating de...
	N. And exercise all supervised control valves and switches

	2.5.5. Additional Requirements
	A. During testing of the fire detection system, activate outputs for the purpose of equipment shutdown, start-up, and HVAC/smoke control
	B. Tag devices as required and perform required record-updates
	C. Provide a brief written report of the inspection to Purchasing Entity, detailing any deficiencies
	D. Be sure Purchasing Entity is updated with proper operation of the equipment, as needed


	2.6. EMERGENCY LIGHTING
	2.6.1. In the event of power loss or fire, building occupants depend on emergency lighting and exit signs that guide evacuees to safety. Improperly maintained emergency lighting systems are unacceptable. Vendor is required to perform complete inspecti...
	2.6.2. Inspections
	A. Each system to determine whether it is in service and in satisfactory condition in accordance with NFPA standards
	B. Site conditions and identify any issues that could compromise the performance of mechanical and/or electronic components of the emergency lighting system
	C. Test each unit to ensure that lighting systems will illuminate a minimum of 90 minutes (OSHA, NFPA and NEC minimum standards)
	D. Adjust the PC board float voltage, where applicable to ensure extended life of batteries and other key components
	E. All bulbs and lamp heads to ensure they are operational and meet code-specified lighting requirements.
	F. All exit signs for proper function
	G. Clean all battery terminals and leads
	H. Emergency lights and exit signs for appropriate placement

	2.6.3. Additional Requirements
	A. Check energy efficiencies of all units, bulbs, and lamps
	B. Tag devices as required and perform required record-keeping
	C. Provide a brief written report of the inspection to Purchasing Entity, detailing any deficiencies
	D. Be sure Purchasing Entity is updated with proper operation of equipment, as needed


	2.7. SPECIAL HAZARD FIRE SUPPRESSION SYSTEMS
	2.7.1. Used where chemicals, flammables, equipment or processes require specialized fire suppression strategies. Such systems protect aircraft, computer rooms, fuel pump islands, clean rooms, rare documents, telecommunications centers, power plants, t...
	2.7.2. Inspections
	A. System to determine whether it is in service and in satisfactory condition, in accordance with NFPA standards
	B. Site conditions, and identify any issues that could compromise the performance of mechanical and/or electronic components of the system
	C. Discharge devices for adequate condition and clearance to allow for proper distribution and activation
	D. Each release control device for proper position, general condition, accessibility, and appropriate signage
	E. Each special hazard system, and conduct required tests, weather permitting. (In case of inclement weather, technician will need to reschedule for earliest possible date)
	F. Fire Department connection couplings, caps, threads, clappers, check valves and drains
	G. General condition of visible and accessible piping, hoses, hangers, drain valves, gauges, and related equipment
	H. Cylinders, straps, and outlet fittings connected to the discharge manifold for tightness and bracing
	I. Agent storage devices for the proper quantity of extinguishing agent, check storage pressure, and record the last hydro-test date for agent cylinders and hoses

	2.7.3. Additional Requirements
	A. Changes in building status that may affect the performance or reliability of the special hazard system, including obstructions
	B. Changes or modifications made to the special hazard fire suppression system
	C. General storage and stock arrangements for combustibles in relation to special hazard fire suppression
	D. Tag devices as required and perform all required record-keeping
	E. Provide a brief written report of the inspection to Purchasing Entity
	F. Be sure Purchasing Entity is updated with proper operation of the equipment, as needed


	2.8. PORTABLE FIRE EXTINGUISHER INSPECTION, SERVICE, and TESTING
	2.8.1. Portable extinguishers must be tested to be certain that they are charged and in proper working order, and suitably located according to their potential hazard environment. All fire extinguisher inspections, service, selection and placement, wi...
	2.8.2. Inspections
	A. Each unit to be sure it is properly hung with the proper manufacturer hanger
	B. Gauge pressure
	C. Condition of gauge and its compatibility with extinguisher
	D. Weight of extinguisher
	E. Last hydro-test test date is within code requirements
	F. Last 6−year maintenance inspection, if applicable
	G. Valve and shell for damage or corrosion
	H. Hose and inspect it for cracks or splits (remove hose to inspect closely)
	I. Hose threads for signs of wear
	J. Condition of discharge horn
	K. For obstructions that may interfere with access to the extinguisher.
	L. Additionally, by breaking extinguisher seal and remove locking pin
	M. Upper and lower handles

	2.8.3. Additional Requirements
	A. Replace locking pin and reseal extinguisher
	B. Inspect valve opening for powder or any foreign matter
	C. For dry extinguishers, fluff the powder by turning the unit
	D. Clean extinguisher shell with spray cleaner
	E. Return hose to its proper position
	F. Check condition of hose/horn retention band at the side of the extinguisher
	G. Verify that each unit classification is properly identified with the appropriate decal
	H. Check that all operating instructions are clean and legible
	I. Properly tag each extinguisher
	J. Survey the area around the unit to verify that the unit classification corresponds properly with all potential hazards
	K. Verify unit is properly located within normal travel pathways and positioned at a conspicuous and accessible height
	L. Ensure unit is visible and unobstructed
	M. Replace extinguisher on its hanger
	N. Provide a brief written report of the inspection to Purchasing Entity, detailing any deficiencies


	2.9. NEW PORTABLE FIRE EXTINGUISHER SALES
	2.9.1. Minimum requirements of all new fire extinguishers:
	A. All fire extinguishers, including all component hardware, charge, and propellant, shall be new
	B. Must have a minimum six-year factory warranty, which shall begin upon Purchasing Entity’s Acceptance of the Product
	C. Must meet all organizational (UL, DOT, NFPA, OSHA, FEMA, etc.) standards
	D. Must be corrosion resistant and be painted red, except water spray-type (class A), which shall be stainless steel
	E. Valve assemblies must be metal
	F. Purchasing Entity must be made aware when the next inspection will require the current extinguisher to be replace, and at what cost

	2.9.2. Additional Requirements
	A. Extinguishers must be delivered with a current inspection tag
	B. Packaging and shipping must conform to applicable federal and state regulations
	C. Deliveries must have HM-126C MSDS sheets for proper extinguishing agents
	D. A 24-hour toll free 800 number must appear on all copies of the invoice/packing slip. 8. All invoiced shipments must be delivered in accordance with all state and federal regulations
	E. Vendor is required to replace defective, incorrect contents, incorrectly sized or incorrectly placed fire extinguishers at no charge, and within 12 hours of notification


	2.10. KITCHEN FIRE SUPPRESSION – COMMERCIAL HOOD SYSTEM
	2.10.1. Most commercial kitchens use high-temperature appliances, cooking oils, and solid fuels. Kitchen fire suppression systems must be in peak working condition to ensure the safety of employees and patrons alike. In government and educational food...
	2.10.2. Inspections must be performed in accordance with applicable standards, current codes and requirements for this equipment, including use of dry chemical extinguishing agents. All inspections must be scheduled and conducted with the goal of mini...
	2.10.3. User personnel must be familiarized with the proper use and care of kitchen fire suppression systems to reduce the possibility of expensive, unnecessary discharges, resulting in safer, more productive working environments for staff. A detailed...
	2.10.4. Inspections
	A. System to determine whether it is in service, and all components are in satisfactory condition in accordance with NFPA standards
	B. Site conditions and identify any issues that could compromise the performance of mechanical and/or electronic components of system
	C. And test remote pulls for condition and operability
	D. Automatic trips perform a trip test of system
	E. Test manual release of system

	2.10.5. Additional Requirements
	A. Verify mechanical operation of system
	B. Check gas shutoff function, if applicable, or electrical shutoff function, if applicable
	C. Replace fusible links where required
	D. Inspect system components for cleanliness
	E. Restore system to normal operation
	F. Reset system
	G. Install new tamper seals
	H. Inspect suppression agent cylinder
	I. Verify cylinder/cartridge pressure, agent weight and condition
	J. Check that last hydro-test test date is within code requirements
	K. Inspect and verify piping/bracing to manufacturer specifications
	L. Inspect all nozzles and verify that they are properly aimed, free of any damage or blockages, and have proper blow-off caps intact
	M. Verify that system Owner's Manual is available on-site
	N. Verify that a proper portable fire extinguisher is available in an easily seen, accessible location, and a suitable type to the environment
	O. Ask Purchasing Entity about general occupancy relating to the kitchen fire suppression system in accordance with all applicable NFPA recommended procedures
	P. Inspect for any changes in the hazard area that may affect performance and reliability of fire suppression system
	Q. Tag devices as required and perform required record-keeping
	R. Compile a report of the inspection
	S. Familiarize the Purchasing Entity with proper operation of system equipment


	2.11. COMMERCIAL HOOD SYSTEMS CLEANING
	2.11.1. The State desires that vendors incorporate, to the fullest extent possible, environmentally responsible business practices. To that end, the State expects all prospective contractors to demonstrate commitment to and experience in environmental...
	2.11.2. Vendor to Provide
	A. High pressure spray unit(s) for cleaning commercial hoods
	B. Purchasing Entity representative with a cleaning schedule
	C. When cleaning multiple units, schedule off-peak hours for cleaning
	D. Prearrange with Purchasing Entity representative for kitchen key(s) and roof accessibility, as applicable
	E. Ladder(s) for buildings without roof access and all other ladder requirements
	F. Lighting accessories
	G. Tools and equipment necessary to perform hood cleaning & clean-up
	H. Grease bearings on blower shaft, (if noted on job order)
	I. Return all issued keys to agencies representative upon completion of job (if applicable)

	2.11.3. Hood System Cleaning Scope of Work
	A. Kitchen Setup
	1. Turn off appliances and pilot lights
	2. Remove or place boards over deep fat fryers
	3. Place boards over range, cookers, etc.
	4. Place polyurethane over all appliances and clip to troughs
	5. Clip and drape polyurethane from the hood canopy, directing water to suitable drain or collection container

	B. Remove grease filters
	C. Clean filters, as noted on job order
	D. Set-Up for Roof Fan Cleaning


	2.12. ACCESS CONTROL SYSTEMS
	2.12.1. Access Control System (TACACS) is a centralized access control system that requires users to send an ID and static (reusable) password for authentication. TACACS uses UDP port 49 (and may also use TCP). Reusable passwords are a vulnerability: ...
	2.12.2. The Access Control Systems category includes, but is not limited to the following services:
	A. All aspects of access control system services
	B. Installation of new systems
	C. Replacement or upgrade of systems
	D. Removal of existing systems
	E. Integration of various types of systems
	F. Provide and install all related equipment and any items necessary for operation and installation of equipment such as wires and fasteners that are needed to complete work

	2.12.3. Maintenance and repair (including emergency repairs) of systems
	A. Respond on site to trouble calls within four (4) hours, including weekends and holidays
	B. Repair personnel must carry adequate hardware inventory to replace, repair, and/or maintain each system at the time dispatched
	C. Repair personnel must be prepared to provide an immediate replacement for defective equipment and shall not remove a defective unit without an immediate replacement
	D.  Replacement and repair of equipment must be provided to a specific location, or within an assigned geographical area inside a location

	2.12.4. Provide programming and work individually with each Participating Entity information technology staff when installing new or maintaining previously installed systems.

	2.13. BURGLAR ALARM SYSTEMS
	2.13.1. The Burglar Alarm Systems category includes, but is not limited to the following services:
	2.13.2. All aspects of burglar alarm system services
	2.13.3. System Monitoring:
	A. Provide a 24-hour (UL) station
	B. Provide backup communication, i.e., radio or cell phone

	2.13.4. Installation of new systems
	2.13.5. Replacement or upgrade of systems
	2.13.6. Removal of existing systems
	2.13.7. Maintenance and repair (including emergency repairs) of systems
	A. Respond on site to trouble calls within four (4) hours, including weekends and holidays
	B. Repair personnel must carry adequate hardware inventory to replace, repair, and/or maintain each system at the time dispatched
	C. Repair personnel must be prepared to provide an immediate replacement for defective equipment and shall not remove a defective unit without an immediate replacement
	D. Replacement and repair of equipment must be provided to a specific location, or within an assigned geographical area inside a location

	2.13.8. Integration to existing systems as requested
	2.13.9. Provide and install all related equipment and items that are needed to complete work
	2.13.10. The authorized Purchasing Entity representative and/or designee will identify the procedures by which work requests will be assigned
	2.13.11. Existing systems must be matched in any new additions or new construction. During renovations, the system in the renovated area being replaced must match the system that is currently in operation and must become an integral part thereof. Vend...
	2.13.12. Designate a single point of contact who can address the programing needs of alarm systems in use throughout Purchasing Entity facilitates with a certified tech
	2.13.13. Vendors must possess the ability to provide for individual access codes

	2.14. SURVEILLANCE SERVICES AND EQUIPMENT
	2.14.1. This category includes, but is not limited to the following services:
	2.14.2. All aspects of cloud-based and video surveillance systems, services, and equipment
	2.14.3. Installation of new systems
	2.14.4. Replacement or upgrade of systems
	2.14.5. Removal of existing systems
	2.14.6. Maintenance and repair (including emergency repairs) of systems
	A. Respond on site to trouble calls within four (4) hours, including weekends and holidays
	B. Repair personnel must carry adequate hardware inventory to replace, repair, and/or maintain each system at the time dispatched
	C. Repair personnel must be prepared to provide an immediate replacement for defective equipment and shall not remove a defective unit without an immediate replacement
	D. Replacement and repair of equipment must be provided to a specific location, or within an assigned geographical area inside a location

	2.14.7.  Integration to existing systems as requested
	2.14.8. Provide and install all related equipment such as wires and fasteners that may be needed to complete work.
	2.14.9. Provide the option to use video cards for video surveillance
	2.14.10. Vendors must offer video cards with various capacity sizes to meet all potential needs. Capacity and specifications as determined by the Participating Entity.
	2.14.11. Provide the option for agencies to build their own stand-alone computer to run the system, or request that the vendor build it for them
	2.14.12. Offer a wide variety of indoor and outdoor cameras and wireless transmitters to work in conjunction with video cards

	2.15. HIGH SECURITY CONTROL SYSTEMS
	2.15.1. The High Security Control Systems category includes, but is not limited to the following services:
	2.15.2. Replacement or upgrade of systems
	2.15.3. Testing, training
	2.15.4. The DCS category custom-integrates HMI /SCADA operator interfaces with programmable logic controllers (PLCs), and various communication subsystems to create a single integrated security system. Custom tailor, program, and configure to remotely...
	A. Operator interfaces employing PC-based human-machine-interface (HMI) and supervisory control and data acquisition components (SCADA) software. Configure as client/server or peer systems. Representative pointing devices include mouse, touchscreen, o...
	B. Master-to-master staff intercommunications, typically on a full-duplex, dialup basis
	C. Door monitoring and control systems. Field device interfaces (relays, fuses, and terminals) to detention locking systems and door control programming
	D. Utility monitoring and control systems. Data interfaces or field device interfaces to lighting control panels and relays, power control relays and breakers, flushing control systems, water control valves, telephone cutoff relays, fan control relays...
	E. Perimeter alarm systems. Data interfaces or field device interfaces to perimeter security and intrusion detection systems
	F. Duress alarm systems. Data interfaces or field device interfaces to fixed or mobile duress alarm systems, including body-worn transmitters, duress pushbuttons, and subsystems that provide locating technology

	2.15.5. Maintenance and repair, including emergency repairs of system.
	A. Respond on site to trouble calls within four (4) hours, including weekends and holidays
	B. Adequate hardware inventory to replace, repair, and/or maintain each system at the time dispatched
	C. Vendor to be prepared to provide an immediate replacement for defective equipment and shall not remove a defective unit without an immediate replacement


	2.16. INSPECTIONS & MONITORING
	2.16.1. Vendor must:
	A. Guarantee system performance 99% uptime
	B. Perform inspections as required by the Purchasing Entity

	2.16.2. Fire Extinguishing Systems. The Fire Extinguishing System category includes inspections of new extinguishing systems, including:
	A. Pre-engineered systems; and
	B. Engineered systems

	2.16.3. Fire Sprinkler Systems. Awarded vendors will be required to perform the following annual services:
	A. Inspect installed equipment, including alarm devices, sprinkler heads, pipes, insulation, line pressure, unusual wear/corrosion, hose connections, hose racks, fire department connections, and other equipment in accordance with all rules and regulat...
	B. Provide condition analysis report for all equipment inspected, highlighting any potential repairs needed, including any known rules and/or regulation infractions, noting specific location/equipment and specific rule and/or regulation violated prior...
	C. Ensure that systems are constantly operational

	2.16.4. Fire Alarm/Protective Signaling Systems. Awarded vendors will be required to perform the following semiannual/annual inspection services:
	A. Inspect installed equipment, including complete testing of all fire alarm initiating devices, supervisory devices, and notification appliances
	B. Inspect fuses, lamps, LEDs, control equipment including all wiring, connections, and insulation; and
	C. Provide the Participating Entities with a test report within 24 hours of completion, unless otherwise agreed upon in writing by both parties
	D. Some facilities may not accommodate one complete inspection per year of all fire alarm systems at one time. In this case, vendors will be required to service a portion of the alarm system each quarter until all systems have been inspected throughou...

	2.16.5. Alarm Monitoring
	A. Provide a 24-hour, 7 day per week UL listed station for monitoring alarm systems, including providing backup communication using a radio or cellular service.



	3. GENERAL REQUIREMENTS
	3.1. BACKGROUND CHECKS
	3.1.1. All background checks as required by Participating and Purchasing Entities must be completed prior to any work being done.
	3.1.2. All vendors and vendor employees providing on-site services under this contract must be required to submit to and pass background checks. Upon request from Purchasing Entities, vendors must provide copies of background checks or submit to addit...
	3.1.3. All costs associated with background checks will be at vendor expense.
	3.1.4. Vendor is responsible for ensuring the following.
	A. Vendor must not begin work until clearance has been issued by Purchasing Entity.
	B. Notification and access to facilities must be pre-authorized by Purchasing Entities.


	3.2. PUBLIC WORKS PROJECTS
	3.2.1. Any projects that are federally funded may be subject to the requirements of Davis-Bacon Act and/or the Davis-Bacon Wage Decision.
	3.2.2. Labor prices for affected projects may be negotiated between the Purchasing Entity and the contractor, provided the contractor provides adequate documentation for any negotiated increase.
	A. Documentation may include payroll records, copies of wage decisions, and/or other information that establishes a clear difference between contractor standard wage and the prevailing Davis-Bacon wage for any affected employee for that project.
	B. Under no circumstances will that price be increased by an amount higher than the difference between the normal hourly rate and the hourly rate required by the applicable Davis-Bacon Wage Decision.

	3.2.3. Vendors must include in job quotes the standard business hours and prevailing wage rate for the job location. Quotes should include shift differential, if any, for working nights and weekends.
	3.2.4. Jobsites must be cleaned every day.
	3.2.5. Awarded vendor(s) must complete any punch lists within five (5) days of receipt. Exceptions to this standard may be addressed on an individual project basis.
	3.2.6. Asbestos
	A. Asbestos may be present in facilities and may be encountered in previously inspected buildings.
	B. Upon discovering asbestos or a suspected asbestos-containing material (ACM), all work shall immediately stop in the affected area and contractor will immediately contact the project manager and/or building owner;
	C. The project manager and/or building owner shall assume responsibility for taking material samples for testing; and
	D. The project manager/building owner will convey all pertinent information regarding asbestos test results to the vendor and, if necessary, conduct any required remediation prior to resuming work in the affected area.
	E. All remediation work must be performed by a contractor specifically licensed and/or certified to perform asbestos remediation.
	F. Vendors may be held liable for violations of any applicable federal, state and/or local environmental laws or regulations, whether committed through action or inaction.


	3.3. GENERAL
	3.3.1. Vendor must guarantee workmanship at vendor expense for a period of twelve (12) months from date of installation.
	3.3.2. Work shall be performed in accordance with manufacturers’ recommendations and with all current local codes, regulations, and installation guidelines.
	3.3.3. Vendor may be required to do some work after normal business hours (8am-5pm, unless otherwise specified by the Purchasing Entity); however, it is anticipated that most work will be completed during normal business hours.
	3.3.4. Vendor staff is responsible for performing a standard site walk-through and providing competent personnel to perform the specific scope(s) required. Due to the nature of these scopes of work and the liability involved, each Purchasing Entity wi...
	3.3.5. Once vendor has possession of equipment to be installed, responsibility for all equipment, including storage during installation work, shall be at vendor expense when storage space is unavailable at a jobsite.

	3.4. PENALTY FOR IMPROPER PRICING
	3.4.1. Vendor is responsible for ensuring all prices proposed for all projects are accurate and consistent with the terms of the contract.
	3.4.2. For all projects completed under this contract: if vendor submits an invoice containing incorrect pricing in favor of vendor, that vendor shall submit a new, corrected invoice with a 25% reduction in cost for each incorrectly priced item.
	3.4.3. If vendor continues to provide incorrect invoicing each Purchasing Entity has the option to cancel their contract in its entirety without penalty.
	3.4.4. Vendors are not allowed to charge fees above or in addition to pricing set forth in the MA after award has been made. Failure to comply may be grounds for cancellation of the contract.

	3.5. STANDARD OF PERFORMANCE AND ACCEPTANCE
	3.5.1. The Standard of Performance applies to all product(s) purchased under this Master Agreement, including any additional, replacement, or substitute product(s), as well as any product(s) which are modified by or with the written approval of the ve...
	3.5.2. The Acceptance Testing period shall be seven (7) calendar days, or any other time period identified in the solicitation or the Participating Addendum, beginning with the day after the product is installed and/or certification is received that t...
	3.5.3. If the product does not meet the Standard of Performance during the initial period of Acceptance Testing, the Purchasing Entity may, at its discretion, continue Acceptance Testing on a day-to-day basis until the Standard of Performance is met.
	3.5.4. Upon rejection, the vendor will have three (3) calendar days to cure any Standard of Performance issue(s).
	3.5.5. If, after the cure period, the product still has not met the Standard of Performance, the Purchasing Entity may, at its option:
	A. Declare the vendor to be in breach and terminate the order
	B. Demand a replacement product from the vendor at no additional cost to Participating Entity or
	C. Continue the cure period for an additional time period agreed upon by the Participating Entity and the vendor.

	3.5.6. Vendor shall pay all costs related to the preparation and shipping of returned products.
	3.5.7. No product shall be accepted, and no charges shall be paid until the Standard of Performance is met.
	3.5.8. The warranty period will begin upon the Purchasing Entity acceptance.

	3.6. TRAVEL. All travel will be negotiated within each Participating Addendum. Travel may be subject to limits of Participating Entity rules.
	3.7. AUTHORIZATION TO WORK. Vendor is responsible for ensuring that all employees and/or subcontractors are authorized to work in the United States.
	3.8. SYSTEM COMPLIANCE WARRANTY. Licensor represents and warrants: (a) that each Product shall be Date Compliant; will operate consistently, predictably and accurately, without interruption or manual intervention, and in accordance with all requiremen...

	4. TERMS AND CONDITIONS FOR GOODS
	4.1. EXPRESS WARRANTIES. For the period specified on the face of the contract, contractor warrants and represents each of the following with respect to any goods provided under the contract, except as otherwise provided on incorporated attachments:
	4.1.1. Fitness for Particular Purpose; The goods shall be fit and be sufficient for the particular purpose set forth in the solicitation documents.
	4.1.2. Fitness for Ordinary Use; The goods shall be fit for the purpose for which goods of a like nature are ordinarily intended, it being understood that the purpose for the goods covered by the contract are ordinarily intended is general government ...
	4.1.3. Merchantable; Good Quality, No Defects; The goods shall be merchantable, of good quality, and free from defects, whether patent or latent, in material and workmanship.
	4.1.4. Conformity: The goods shall conform to the standards, specifications and descriptions set forth in the incorporated attachments. If contractor has supplied a sample to the State, the goods delivered shall conform in all respects to the sample a...
	4.1.5. Uniformity: The goods shall be without variation, and shall be of uniform kind, quality, and quantity within each unit and among all units.
	4.1.6. Packaging and Labels; The goods shall be contained, packaged, and labeled so as to satisfy all legal and commercial requirements applicable to use by a government agency, including without limitation, OSHA material safety data sheets and shall ...
	4.1.7. Full Warranty: The foregoing warranties are "full" warranties within the meaning of the Magnuson-Moss Warranty - Federal Trade Commission Improvement Act, 15 U.S.C. § 2301 et seq., and implementing regulations 16 C.F.R. pts. 700-703, if applica...
	4.1.8. Infringement Indemnity; Refer to NASPO ValuePoint Master Agreement Terms and Conditions, Section 33.
	4.1.9. Usage of Trade; Course of Dealings; Implied Warranties. contractor shall also be bound by any other implied warranty that, at the time of execution of the contract, prevails in the trade of government in the marketing area in and about the Stat...
	4.1.10. Obsolete Equipment: Agencies or Entities will not be billed/invoiced for upgraded equipment due to obsolete equipment owned by the vendor.
	4.1.11. Warranties Cumulative: It is understood that warranties created by the contract, whether express or implied, as well as all warranties arising by operation of law that affect the rights of the parties under the contract, are cumulative and sho...
	4.1.12. Priority of Warranties; If it is held by a court of competent jurisdiction that there is an irreconcilable conflict between or among any of the warranties set forth in the contract and any warranties implied by law, the parties agree that the ...
	4.1.13. Beneficiaries of Warranties; Benefit of any warranty made in the contract shall be in favor of the State of Nevada and Participating Entities, any of their political subdivisions or agencies, and any employee or licensee thereof who uses the g...

	4.2. DELIVERY: INSPECTION: ACCEPTANCE; RISK of LOSS. contractor agrees to deliver the goods as indicated in the contract, and upon acceptance by the Purchasing Entity, title to the goods shall pass to the Purchasing Entity unless otherwise stated in t...
	4.3. NO ARRIVAL; NO SALE. The contract is subject to provisions of no arrival, no sale terms, but proof of shipment is to be given by vendor, each shipment to constitute a separate delivery. A variation of ten days in time of shipment or delivery from...
	4.4. PRICE; TAXES; PAYMENT. The price quoted is for the specified delivery, and, unless otherwise specified in the contract, is F.O.B. to the delivery address specified above. Unless otherwise specified in a Participating Addendum, the price does not ...
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	2. VENDOR INFORMATION
	2.1 Vendors shall provide an overall company profile in the following table:
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	2.2.2 The selected vendor, prior to doing business in the State of Nevada, shall be appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant to NRS 76.  Information regarding the Nevada Business License can be located at htt...
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	2.5.2 Any pending claim or litigation occurring within the past six (6) years which may adversely affect the vendor’s ability to perform or fulfill its obligations if a contract is awarded as a result of this RFP shall also be disclosed.
	2.5.3 If ‘Yes’, please provide the information in the table below.
	2.5.4 Table can be duplicated for each issue being identified.
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